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Welcome to Family Housing.  We are pleased to have you with us and hope your stay is pleasant.  It is impossible to itemize every small detail of our responsibilities and yours.  The following pages explain the Air Force’s responsibility toward your home, as well as what we expect from you.  If you are considerate of your neighbors and treat your home as if you were the owner, we can assure you that relationships are enhanced at all levels.  Your home represents a substantial investment by the United States Air Force and by all of us as taxpayers.

This pamphlet provides Andrews Air Force Base policy for military family housing both at Summerfield and Andrews.  This pamphlet also incorporates a section on Administrative Paperwork, a section on Grounds Inspection Program and Yard of the Month, and a section on Control of Pets.  
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INTRODUCTION.  Welcome to family housing!  We are pleased to have you with us and hope your stay is pleasant.  It is impossible to itemize all details of our responsibility, or yours.  The following pages explain the Air Force responsibility for your home as well as what we expect from you.  If you are considerate of your neighbors and treat your home as a prudent owner would, we assure you relationships in housing will be enhanced at all levels.  Because your home represents a substantial investment by the United States Air Force as well as all taxpayers, we must diligently work together to care for your home and property.

We ask you to acknowledge receipt of this housing brochure on the AF Form 227 when we assign your home to you or when you pick up your keys.

CHAPTER 1 -  AIR FORCE RESPONSIBILITIES

1.1.  General.  While you are assigned to Andrews AFB Family Housing, the Air Force will provide the following support:  all maintenance and repair; refuse collection and disposal; pest control to protect Air Force property; snow removal from streets; and fire and police protection.

1.2.  Initial Inspection:  A housing representative accompanying the occupant will perform an initial inspection usually on the move-in date to identify and document a Quarters Condition Inspection Report (AF Form 227), any discrepancies pertaining to the facility, appliances, or grounds.  We recommend your close examination of the condition of the facilities to ensure that everything is in good working order and is not damaged.  The Housing Flight endeavors to provide error-free move-in conditions.  On occasion, we may overlook something.  If that occurs, we will identify and report the problem area and have those items repaired within 30 days.  There may be some items within your quarters that have been damaged by a previous tenant but repairs were deferred to be incorporated into a future major repair project.  If you disagree with that determination, please bring it to the attention of your inspector.  Families with special needs must identify concerns/issues to the housing office at the time of occupancy.  Physically impaired family members should document special needs with the hosing office for fire reporting requirements and for special consideration when maintenance is required.  A physician's concurrence is required. 

1.2.1.  Occupancy:  You are expected to occupy Military Family Housing (MFH) for a minimum of one year before requesting permission to move off base.  If you wish to relocate prior to the minimum residency requirement, you must submit a request in writing  to the housing office in advance.  If your request is approved, a 30-day notice of intent to vacate quarters is required.  This move will be at your expense.

1.3.  Maintenance and Repair:  The Civil Engineer has primary responsibility for the maintenance of your home.  Here at Andrews AFB, such work is accomplished by contract, phone number 301-599-1418.  The Quality Assurance Evaluator (QAE) for the contract is located in the Housing Flight Office at 301-981-1179. At Summerfield a similar program is in force and the manager of the program can be reached at the Housing Management Office, 301-808-7300, or the Summerfield maintenance contractor at 301-324-7312.

There is a requirement that residents perform some repairs on a Self-Help basis.  Typical resident responsibility for repair or maintenance is:

If it is necessary to turn in a request to the contractor the process will be:  After a request is received by the contractor’s maintenance service call desk, the service call specialist will immediately assign and provide you with a job order number and an approximate date/time the work will be performed.  An adult, someone 18 years of age, must be present when a service technician arrives to make repair.   If no adult is present, the service technician will not enter the premises and the service call will have to be rescheduled.  There are three categories of service: emergency, urgent, and routine.  Categorization of the service will determine when the service will be accomplished.

1.3.1.  Emergency service calls are failures of utilities, a loss of the ability to secure personal or private property, a safety related item which could endanger health, life or limb.   This service should be corrected within 48 hours.  Some examples are:

A structural, utility, or mechanical problem that could cause loss of life or property.

Serious damage affecting health, safety, security, or mission.

Complete utility failure (electricity, gas, heat, water, sewage, or air-conditioning).

Attention to other structural or utility needs required by the physically handicapped.

A refrigerator or stove that is totally inoperative.

1.3.2.  Urgent requests are those repairs that could lead to an emergency if not repaired in a reasonable time period. Urgent work should be completed within 3 workdays. Examples:


Roof leaks.


Dripping faucets or under sink leaks.


A broken window that can be secured by other means.


A refrigerator that is freezing food in the cold storage area or needs a door seal replaced.



A stove oven that won’t heat or a single top burner will not operate.

1.3.3.  Routine requirements are all other items that can wait indefinitely without serious consequences. Routine service should be completed within 30 calendar days.  Such as:


A sticking door.


Cabinet doors that require adjustment.


Refrigerator door seals requiring replacement


Closet door off of track.

1.3.4.  Construction Projects:  A letter will advise residents when a construction project is awarded for work in or near their housing unit.  The letter will address the work to be accomplished and the time a contractor requires access to a particular housing unit.  When a contractor is scheduled to work in a housing unit, it is mandatory that the sponsor or an adult (18 years of age or older) be present.  The sponsor or his/her designated representative is required to be present to provide the contractor access to the housing unit and to ensure occupants’ personal property items are protected.

1.4.  Refuse Collection: 

1.4.1.  ON BASE:  There are two collections per week by our refuse contractor.  No collections are made on the following holidays: New Year’s Day, Martin Luther King Day, Presidents’ Day, Memorial Day, Independence Day, Labor Day, Columbus Day, Veteran’s Day, Thanksgiving, and Christmas. If a holiday falls on a scheduled collection day, collections will be made on the following workday.  Normal hours of operation for the contractor are 0600 to 1600.  Housing residents should place toters by the curbside NLT 0600 on the scheduled collection day to ensure they are available for emptying when the contractor arrives.  Toters will not be emptied if they are not at the curbside when the contractor arrives.  When at all possible, toters should be stored out of sight from the street in front of the quarters.  If toters are damaged and need repair or replacement, please call 301-981-2055 or 2058.

Collection of refuse from green toters at Andrews AFB will be made at the following locations on Monday and Thursday of each week:

Atlanta        
Jabara            

Richmond

Bedford          
Jackson          

San Antonio

Bennett          
Jacksonville  

St Paul

Bong              
Jerstad          

Sebille

Boston           
Jones            

Sijan

Chicago         
Lahm            

Spokane

Cleveland      
Madison        
 
Taylor

Command      
McCullin      
 
Tucson

Dawson         
Miami          

Virginia

Erie               
Newark          

Waco

Fairway          
New Haven    


Walmsley

Gettysburg   
Oxford        

Williams

Hall
     
Portland

Yuma 

Harvard        
Ragland 

Collection of refuse from green toters will be made at the following locations on Tuesday and Friday of each week:

1508 Arkansas

Ashwood
Iowa
Tyler




Beech

Largo
Washington

Belair

Laurel
Waterview

Columbus
Maple
Wilmington

Cedar

1966 Maryland
Wheaton

Dogwood

Michigan
Yuma

Edgebrook
Oxon Hill

Elm

Poplar

Gary

Spruce

NOTE:  Green toters are for regular trash only.  The contractor can refuse to take regular trash from brown toters.  Brown toters are intended for yard refuse only. 

The toters and dumpsters are to be used only for disposal of normal household refuse.  Bulk items such as furniture, washers, dryers, ranges, refrigerators, moving boxes, tree limbs, etc. are picked up on the same regularly scheduled trash pick-up days.  Place the items by the curbside NLT 0700 on the scheduled pickup day.  Occupants may also dispose of bulk items by transporting them to the large containers located at Celmer’s Lane.  The site is open from 0730 to 1530, Monday through Friday, except holidays.

1.4.1.  Yard waste recycling:  Place yard waste (grass clippings, leaves, etc.) in brown toters for recycling.  Place at curbside for pick up on the first and third Wednesdays of each month, beginning the end of March and ending the middle of November.

1.5.  Recycling:  Place all recycling items (glass bottles and containers, aluminum and steel cans, plastic bottles and milk jugs (with recycling symbol 1 or 2)) into the yellow 18-gallon recycling containers and put them at the curbside.  Newspapers should be bundled in paper bags or tied with string and placed next to the yellow bin.  Do not put liquids, food waste, waxed paper products, fabrics, wood, carbon paper, and soiled paper into the recycling container.  

1.5.1.  On Base:   Curbside pick up - Wednesday of each week.

1.5.2.  Summerfield:  Curbsides pick up - Thursday of each week (place at curb by 0730). 

1.5.3.  Summerfield Housing:  Trash toters are provided for Palmerton Court and Tweed Way at Summerfield.  Trash is collected on these streets on Tuesday and Friday of each week.  All other Summerfield residents must use the dumpsters located throughout the housing community.  The dumpsters will be emptied every Tuesday and Friday.  For bulk trash, such as sofas, washers, dryers, etc., call 301-952-7600,  for pick up.

1.5.4.  Disposal of dead animals:

1.5.4.1.  On Base:   Accomplished by Civil Engineer with the exception of house pets.  If you find a dead animal, report it by calling the BCE Customer Service at 301-981-5151.

1.5.4.2.  Summerfield:  Accomplished by the Prince George's Animal Control.  If you find a dead animal, report it by calling 301-499-8300. 

1.6.  Keys:  At your initial assignment to MFH you will be issued 3 keys to your quarters.  One key should open all exterior doors to your home with the possible exception of exterior garage doors and an occasional dead-bolt lock installed by the previous occupant.  You may not change any of the locks to your quarters without first obtaining approval from the housing office.  Should you do so, you may be charged for the replacement of those locks at your termination of quarters. 

1.7.  Lockouts:  On Base, an emergency key is maintained for your unit at the Housing Flight Monday - Friday, 0715-1600; during non-duty hours the Base Fire Department, at 301-981-5151, building 1287 can assist.  You are required to go to the housing flight office at 1190 Menoher Drive, during normal duty hours to retrieve emergency key.  You may be charged a service fee if your locks must be replaced.  At Summerfield, the housing management office at building 8251 Ridgefield Blvd handles lockouts.  During non-duty hours call the maintenance contractor at 301-324-7312.  Replacement of lost keys is an occupant responsibility at any of Andrews AFB’s housing areas.
1.8.  Postal Boxes:   Most houses have been assigned a postal box nearby, some have mail delivered to a box attached to the house, some have cluster postal boxes.  The housing inspector should tell you where your box is located and provide you keys to the box.  If you do not have a key to the postal box, or your  key does not operate the box, your box is damaged or the lock is broken; you must contact the post office on base to correct the problem. The housing office has no authority or responsibility for the postal boxes and cannot provide replacement keys or service for your box.

1.9.  Appliances:  Ranges, refrigerators, and dishwashers are government-furnished and serviced.  These appliances are assigned by serial number and recorded on the Quarters Condition Inspection Report (AF Form 227).  If you have problems, do not attempt repairs or adjustments: On Base - call in as a service call at 301-599-1418; and, at Summerfield - call the maintenance contractor at 301-324-7312

1.9.1.  Housing Self-Help Store: Numerous assorted items for maintaining your home such as caulking, weather stripping, screens, filters, paint, switch plate covers, and sink stoppers are stocked in the self-help store for your use.  Self-help store is closed on Monday.  Hours of operation for Tuesday through Friday are 1000-1300 and 1500-1730.  Saturdays – 1000-1300.

1.9.1.1.  On Base - located at 4798 Yuma Road, telephone 301-599-1418.

1.9.1.2.  Summerfield  - located in the Housing Maintenance/Management facility at 8251Ridgefield Boulevard, telephone 301-324-7312

The Self-Help Store was established to help you maintain your home in good condition.  You are expected to make minor repairs to your quarters, just as any prudent homeowner would do.  The Self-Help Store is available to assist you with this.  The only cost to you will be some of your time.  Only residents of MFH may draw from this store.  An ID card must be shown.  Family members under 16 years of age will be required to also provide a signed note from either parent identifying the items requested.  

1.9.2.  Ventilation System Filters: Air conditioner and heating unit filters are government furnished and may be obtained at the Housing Self-Help Store.  The occupant is responsible for a monthly change of the disposable filter, which will improve the ventilation system’s efficiency.  Failure to change filters may cause serious damage to your system.  If such a failure is attributable to your neglect of this requirement, you may be charged repair costs.

1.9.3.  Name Signs: Andrews AFB residents will be provided a name sign.

1.10.  COMMERCIAL ACTIVITIES:  It is Air Force policy to promote and encourage limited commercial activities, which may be properly carried out from military family quarters.  Commercial activities are defined as business enterprises conducted for profit by family member(s) assigned to the dwelling unit.  The Air Force limits these businesses to the sale of products, minor repair, service on small items, or incidental services, limited manufacturing of items or tutoring.  Commercial enterprises should not compete with Andrews’s sanctioned commercial activities such as Services and the exchange system.  In no case will commercial activities be authorized or continued at the expense of community tranquility, safety, or the installation’s mission.  Requests for permission to conduct commercial activities in assigned family housing must be in writing and have the prior approval of the Mission Support Group Commander.  Requests should be addressed to the Housing Office and will be approved or disapproved by the Mission Support Group Commander.  You must meet local government licensing requirements and agreements before requesting approval to operate a private business.  You should consider obtaining personal liability insurance to cover possible damages to government facilities and provide protection against legal actions brought by customers.  DOD Directive 1344.7, Personal Commercial Solicitation on DOD Installations, section F prohibits door-to-door solicitation in person or via printed material.  Approval will be contingent upon the family member agreeing to comply with the provisions of DOD Directive 5500.7 and Air Force directives prohibiting soliciting sales to subordinates. 

CHAPTER 2 —RESIDENT RESPONSIBILITY

2.1.  The MFH Resident: The military member, his or her family, and bonafide dependents are the only persons authorized to reside in government quarters. You may have social visitors for up to 30 days.  Understandably, there are some circumstances where social visits must be extended.  Those circumstances should be documented in a written request to the Housing Flight Chief who will process it for approval.  The word dependent is defined in the Housing Handbook (AFH 32-6009, Attachment 1, 1 June 1996).  A dependent is someone who is or may be authorized travel on military PCS orders.  Do not confuse the fact that some family members may obtain federal identification cards for the purpose of obtaining medical treatment in DOD facilities as evidence of dependent status.  There are different laws governing that situation.  In cases of child custody, you may not claim the child as a bonafide dependent unless a court decrees that you have primary custody for  more than 50% of the time.  In cases of military married to military, the member who has custody for more than 6 months per year is authorized housing.  The military member is directly responsible for the conduct of all dependents and guests in their quarters.  Misconduct of dependents may be cause for removal of the family from MFH.
2.2.  Leave or Extended TDY: If you will be absent from your quarters, leaving it unoccupied for extended periods (over 30 days), you must make advance arrangements for security, prudent care, and periodic inspection of your quarters.  You should provide written notification to the Housing Flight of your intended absence and the name of the designated representative who will have access to your home and  perform normal occupant maintenance.  Also, it is recommended that you notify Security Forces for patrol purposes.

2.3.  Liability For Damage to Family Housing Equipment and Furnishings: Under federal law (10 U.S.C. Section 2775), as amended by the FY 85 MILCON Authorization Act, members of the Armed Forces occupying military family housing shall be held liable and accountable for loss or damage to family housing, equipment, or furnishings caused by the abuse or negligence of the member, the member’s family members, and/or the member’s guests.  Members are liable for the full amount of damages or loss in cases of willful misconduct or abuse.  In cases of simple negligence  the amount of liability is limited to one month’s basic pay.  Reports of Survey For Air Force Property (AFM 23-220, 1 July 1996), provides guidance on how to determine responsibility and pecuniary liability.  It details in which situations claims may be waived or limited, as in the case where damage is caused by the member’s family member or the member’s guest and the member had no opportunity to prevent the damage.  It also establishes procedures for processing reports of survey; provides direction on how to request reconsideration, and describes appellate procedures for unwaived claims. It also explains how to submit requests for remission of debts in the case of enlisted members.

2.4.  Insurance:  While occupying government military family housing, you should consider buying insurance to protect yourself in case of a major loss.  Such insurance should specify clearly that personal liability coverage for loss or damage involving government quarters, furnishings, and equipment is included.  A common policy for this coverage would likely be a renter’s policy, which would cover your personal property as well as personal liability for government property.  You may be able to obtain liability coverage for government property without insuring your personal property if you do not desire to insure the latter.  The replacement values based on maximum net square footage and grade authorized by public law will be provided to you by the Housing Flight.  Specific questions can be answered by the Housing Flight Chief or Base Judge Advocate.

2.5.  Determining Replacement Costs: In the event of damage to your quarters which is beyond fair wear and tear or the result of a natural disaster, the housing office will dispatch facilities personnel to determine the cost of repairs.  In some cases, the housing office will rely on actual costs to determine the reimbursement amount you will be responsible for.  You must report damages to the housing office as soon as they occur to initiate repairs at the earliest opportunity.  (Addendum 1 to this Brochure shows examples of determination of replacement costs.)

2.6.  Self-Help Repair of Damages: You may request approval to perform repair or replacement of damages to your quarters under a self-help work request either by yourself or a qualified contractor.  If so, all work must meet Air Force standards.  An Facilities inspector will determine its acceptability.  If you do not accept pecuniary liability for the damages, you will be advised to request a Report of Survey where an officer will be appointed to determine your responsibility, if any.  Should you fail to generate the appropriate work request to have the work performed after your responsibility is identified, the government may perform the repairs and withdraw the costs from your military pay.  The Housing Office can fully explain your options to repair or replace damaged items and the method of payment.

2.7.  Energy Conservation: As a MFH occupant, we need your assistance in conserving energy.  We can cut our energy use and help control utility costs by making our homes energy efficient.  Here are just a few ideas and recommendations to help conserve our precious utilities:

2.7.1.  Energy Savings for Both Heating and Cooling Seasons:

Clean or replace furnace filters regularly

Turn off kitchen and bath ventilating fans after use

Draft-proof your home by using your hand to check for air leaks around windows, doors, and other suspected cracks or openings.  Seal cracks or holes and caulk and weather-strip doors and windows to seal the leaks.

Before turning the heat on, try wearing warmer clothes and adding a blanket at night. Keep draperies and shades open in sunny windows; close them at night.  We recommend winter temperature settings of 70 degrees in the day and 65 degrees at night (unless for health reasons these settings would prove unwarranted).  

When the cooling system is on, do not set your thermostat below the recommended temperature.  It will not cool any faster, but will cool to a lower temperature than you need and will use more energy.

We recommend summer temperature settings of 75 degrees during the day and 78 degrees at night.

2.7.2.  Electrical Energy Savings

2.7.2.1.  Indoor Lighting:

Use compact fluorescent lights whenever you can; although the initial cost is higher, these lamps are 3-4 times more efficient than conventional bulbs and last 10 times longer.

Turn off lights in any rooms not being used.

      Keep all lamps and lighting fixtures clean.   
2.7.2.2.  Outdoor Lighting:

Ensure outside lights are off during the daylight hours.

Consider using a photocell to turn them off automatically.

Xmas lighting must turned off by 2300 daily, and must not be displayed after 30 Jan

2.7.2.3.  Appliances:

Use energy-intensive appliances such as dishwashers, clothes washers and dryers, and electric ovens in the early morning or late evening hours to help reduce peak-load energy use when the charges for electricity usage is lower.

Keep range-top burners and reflectors clean.

2.7.3.  Water Energy Savings:      
2.7.3.1. In the kitchen, laundry and bath:

Hot water heater setting should not exceed 105 degrees.

Promptly report leaky faucets to  Housing Maintenance or repair through self-help.

Do as much household cleaning as possible with cold water.

 2.7.3.2.  Dish washing:

Be sure your dishwasher is full, but not overloaded, when you turn it on.

Don’t use the “rinse hold” on your machine for just a few soiled dishes.

Rinse/ hold cycle uses 3 to 7 gallons of hot water each time you use it.

2.7.3.3.  Clothes dryer:

Keep the lint screen in the dryer clean.  Excessive lint build-up can cause a fire.  

Fill clothes dryer, but do not overload.

Keep the outside exhaust of your dryer clean and clear.

2.7.3.4.  Washing Machines: 

Adjust water setting to match the load.

Don’t use too much detergent (over-sudsing makes your machine work harder).

Presoak or use a soak cycles when washing heavily soiled garments.

2.7.3.5.  Bathroom:
Taking a short shower instead of a bath can reduce water consumption by 50%.

Note: When you purchase an appliance, an Energy Guide label will be posted on it.  The Energy Guide label measures energy use by either dollars or using the Energy Efficiency Rating (EER).  Choose an appliance that conserves energy, which means savings for everyone.

2.8.  Environment:  Environmental issues are widely understood by most Americans.  Several reminders: waste engine oils, engine coolants, car grease, and other similar products must not be poured into the plumbing, drainage system, or on the ground.  Burning of leaves or refuse on base is strictly prohibited.

2.8.1.  HAZARDOUS MATERIAL NOTIFICATION: In case of any type of oil or hazardous material spill On Base - contact the Fire Department at 301-981-9911. At Summerfield, contact the Prince George’s County Fire Department by dialing 911.  When reporting a spill, provide the following information, as available:

Your name, organization, and phone number.

Has anyone been injured or is the potential for injury present?

What is being spilled and how much?

Has the spill been contained or does it appear to be spreading?

Has the source of the spill been stopped?

What kind of surface is the spill on (pavement, asphalt, grass, and water)?

Is the spill heading towards or has it reached any water, sewer or storm drain?

If possible try to prevent any further migration of the spill?

2.9.  Care of Interior/Exterior of MFH: As a military family housing occupant, you inherit certain responsibilities.  These responsibilities are levied on all occupants to ensure government property is well maintained and stands up to the continuous changes of occupancy that occur during the life of a particular home.  Air Force policy is simple - you are responsible for the care of the house, appliances, furniture, and furnishings.  This includes the routine cleanliness, maintenance, and servicing of the living unit and immediate grounds.  

2.9.1.  Care of interior:
2.9.1.1.  Kitchen:  Special attention is needed to maintain the appliances, cabinets, and walls in the kitchen.  Ovens, broiler units, top burners, and drip pans should be cleaned regularly to prevent grease buildup, which becomes a fire hazard.  Interior of refrigerators should be cleaned regularly with water and baking soda solution, rinsed and dried.  Do not use gritty or harsh detergents when cleaning.  Avoid putting fibrous material such as onions and celery in garbage disposals as this jams the cutting mechanism.  Do not put grease in the garbage disposal, as it will solidify in the pipes and cause stoppages.  Avoid placing hot utensils on counter tops as this can cause permanent damage.  Use only regular shelf paper in drawers and cupboards, as the use of adhesive-backed paper will damage surfaces when removed.  Walls should be cleaned at periodic intervals to prevent surface grease buildup.

2.9.1.2.  Bathrooms:  Walls in the tub/shower area have a tendency to mildew and should be cleaned periodically with a product to combat mildew.  Do not flush disposable diapers or sanitary napkins down toilets.  On the fiberglass enclosures and tubs be sure not to use abrasive type cleaners. 

2.9.1.3.  Floors:  Excessive water can cause damage to any floor, especially wood.  Only quality wax removers should be used to prevent wax buildup.  Pay special attention to corners and baseboards for dirt buildup.  Reminder – do not wax, no-wax linoleum floors.

2.9.1.4.  Privately Owned Carpets: Residents are permitted to install carpet at their own expense, if government furnished carpeting is not provided.  When having carpet installed, lay it flush against wall or attach it to floor with double-faced tape for easy removal.  Should a project to install government  furnished carpet in your quarters, the carpet contractor will remove and roll your privately owned carpet.  If you wish to keep your private owned carpet, you are authorized to store at government expense.  For more information, call the housing flight at 301-981-5516.

2.9.1.5.  Government Furnished Carpet: Maintain carpet as if it were your own.  Vacuum and spot clean as needed.  Machine clean it periodically and upon your final termination.  You may be charged for replacement of carpet if it is indelibly stained or retains pet odors.  If carpet is soiled by pet, the occupant will be charged for replacement of carpet padding and charges for treatment to carpet, or for total carpet replacement costs.

2.9.1.6.  Walls:  Use mild soap and warm water to keep your walls clean.  Do not apply adhesive-backed materials, wallpaper, or decals to walls, as damages could result upon removal.  Use nail or building type hangers only.  Make sure there are doorstops for all doors to prevent damage to the walls.

2.9.1.7.  Windows: Windows should be cleaned monthly.  Occupants are responsible for exterior cleaning of first floor windows only.  Tape and other adhesive type materials should be removed at the earliest opportunity.  Appropriate window coverings should be used.  Makeshift window coverings, such as blankets, sheets or aluminum foil are not acceptable as permanent coverings.

2.9.1.8.  Insect Control: Occupants are responsible for normal insect eradication. Entomology services are provided during change of occupancy maintenance when warranted and identified by housing inspectors.  Occupants are expected to take all measures to prevent and/or control insects.   Use commercial products for insects, such as cockroaches, water bugs, ants, silverfish, centipedes, crickets, flies, and other miscellaneous flying and crawling insects.  There are many products that work well on outdoor plants, gardens, flowerbeds, and other ornamental plants.  The government does not furnish these.  Self-help approval must be granted for use of a commercial vendor to provide treatment to an infested home.  Facilities with pest infestations that cannot be corrected by the use of homeowner treatment may contact BCE customer service for professional insect control. To report infestations that cannot be corrected by use of normal household pesticides:


On Base - call BCE Customer Service at 301-981-5151.


Summerfield - call the Housing Management office at 301-808-7300.  

2.9.1.9.  Animal Pests: On Base, Civil Engineer personnel will control pests that are health hazards such as: rats, bees, wasps, termites, and carpenter ants and insects that attack the lawn.  Assistance for the control of these pests, call the BCE customer service unit at 301-981-5151 and at Summerfield, 301-808-7300.

2.9.2.  Care of Exterior:

2.9.2.1.  Grounds Care: 

2.9.2.1.1.  On Base: The base is responsible for common areas and base playgrounds.  Residents of MFH are responsible for the condition and care of their lawn.  Your respective lawn area is usually defined as the distance out to 100 feet from your quarters in all directions or half way to the next occupant’s quarters.  If there are questions concerning the area you are responsible for, contact the Housing inspection section at 301-981-1172/1178/1180.  The government will care for grounds areas beyond 100 feet from your quarters.  Although your yard is well defined by this rule, you should cooperate in caring for areas beyond the curbs or other boundaries when they are more than 100 feet from your home.  An example would be cutting to the curb when it is 105 feet away or cutting grass in cracks curbside or in the street when the curb is less than 100 feet away.  If your lawn is fenced, the fence boundary does not relieve you from the responsibility for the area defined by this rule.  Pruning trees and caring for shrubs is also occupant responsibility.  The government provides seed and fertilizer during the early planting season when funding permits.  All other seed and fertilizer is purchased at the occupant’s expense.  Seasonal announcements will be made through the AAFB bulletin or Capital Flyer.
2.9.2.1.2.  Summerfield: The government will care for all common areas, apartment units, community center, maintenance management facility, and the four meeting cottages.  Occupants who reside in town-homes and duplex units must maintain yards with-in 100 feet of your home.

2.9.2.2.  General Care of Exterior:  You are expected to maintain a neat well-manicured lawn.  Housing and grounds inspectors periodically inspect the quarters/lawn exterior appearances in all the housing areas.  Hedges should be kept neatly pruned.  Be sure your lawn is mowed, edged and trimmed around fences, shrubs, trees, curbs and buildings.   Weeds in the sidewalks and curb areas need to be aggressively removed.  Inspections are based on the following criteria.

Mowing:  This should be accomplished as necessary to maintain a neat appearance.  Grass should be cut to a minimum of two to three inches and a maximum of four inches.  

Edging:  Edge to maintain a neat appearance.  Edge grass next to walks, curbs, driveways, and borders of planting beds.  Grass should not hang over or grow onto curbs and sidewalks or gutters.  Accomplish edging by edging against the curb or walk and not be excavating large quantities of soil adjacent to these areas.  Cuts along the driveway or roadway edges should not exceed on half-inch width and one inch depth.  All grass should be removed from cracks in sidewalks, driveways, parking spaces doorsteps, and where curbs meet streets.  Trim grass around foundation of house, doorsteps, etc.  

Pruning:  You are responsible for minor pruning of bushes and shrubs for containment of new growth.  Please contact the Housing Inspector for mature shrubs that require a ladder to properly trim.  

Trees:  Trees are a valuable natural asset and should be appreciated for their beauty. Pruning of trees will be accomplished by our grounds maintenance contractor.  Trees that are dead or diseased should be reported to the Facilities Section of the Housing Office at 301-981-1172.  Chain/rope swings and pet leashes should not be attached to trees because of possible damage to trees as well as safety hazards involved.  Climbing trees is discouraged.  Tree houses are prohibited.  Care must be given to prevent the nylon cord of a weedeater/trimmer from striking the trunks of trees and shrubs during operation.  The impact of the nylon cord will soon damage the trunk and kill the tree or shrub.  

2.9.2.3.  Inspections:  The base will inspect the appearance of all military family housing areas on a no-notice basis.  Inspections are based on the standards listed below.  Discrepancy notices are issued to occupants not meeting appearance standards.  After three discrepancies within a one year period you will receive a warning that could result in an order to vacate quarters.

2.9.2.4.  Lawn Care: You may plant flowers at your own quarters.  Do not plant seeds or beans that are poisonous or hazardous.  Keep flowerbeds neat and free of weeds and grass.  Any type of fence or border must be approved on a self-help work request.  (See Self-Help).


Cut grass as necessary to maintain a neat appearance.  Grass should not exceed 4 inches in height.

 
 Remove grass along sidewalks and roadways to maintain a neat appearance.

   
Edge sidewalks and driveways.  (Please do not dig trenches when you edge). 

    
 Remove grass in cracks and crevices in sidewalks curbing, driveways, parking spaces, and doorsteps.

     
Trim grass around foundation of house, and doorsteps as necessary.

     
Trim bushes.

2.9.2.5.  Outside Appearance:  While the Air Force is responsible for maintaining common areas, you are responsible for ensuring your area of responsibility is neat and clean.  Patios and outside areas must be kept neat and uncluttered.  Storage is limited; however, storage areas must not be cluttered or unattractive.  The lawn, streets, and parking areas must be free of debris (paper, cans, candy wrappers, litter, etc.).

2.9.2.5.1.  Porches and Carports
Carports must not be cluttered. Do not use carports for storage of items other than automobiles, bicycles, and lawn furniture.

Trash toters should be stored out of sight whenever possible, inside toter storage areas or in rear of quarters.

     
Other items must be stored out of sight or in another location.

2.9.2.5.2.  Removal of Debris
The lawn must be free of debris (paper, cans, candy wrappers, etc.).  Items such as tires, plywood, etc., may not be allowed to lean against house or carport.  These items must be removed or stored elsewhere.

2.9.2.5.3.  Snow Removal: 

On Base. Remove all snow from driveway, sidewalks, and fire hydrants at your assigned quarters within 24 hours after a snowfall.  If you have off street parking, you should use that area for parking when snow falls.  If you do not have off street parking, where possible, all vehicles should park along the side of the street with even numbers only to allow snow removal equipment to pass.  The streets are very difficult to clear of snow when vehicles are parked on both sides of the street.
Summerfield. Occupants are required to remove snow from all other areas near their homes.  The government will remove snow from public parking lots, streets meeting cottages, apartment type homes, and the community center. 

2.10.  Vehicles:   The rules for operating or storing a private motor vehicle will be strictly enforced while vehicles are on the premises of Andrews AFB.  Failure to comply may result in traffic and parking citations, fines, disciplinary action, removal of driving privileges, or removal of the military family from MFH or any combination of the above.  State and county rules for operation, registration, and ownership of a private motor vehicle apply at Andrews AFB.  Citations and other disciplinary action may be issued for infractions of these laws.
(Note):  Andrews AFB has one of the best automotive hobby shops in the Air Force.  We want you to perform automotive repairs at this facility, which is safe to work in, and well supervised.

2.10.1.  Vehicle registration:

Each vehicle operated, parked, stored, or otherwise present on Andrews AFB must be registered with the 89 SFS either with a regular DOD decal or a visitor’s pass.

Each vehicle must have a current legal state license plate for the vehicle in question.

Each vehicle must be registered to the military resident in housing, a family member residing with the military member, or a bonafide guest of the resident.

Each vehicle must have a current state inspection from the state in which it is licensed if one is required.

Each vehicle must be operational (a base official may ask for a demonstration of the vehicle’s operability.

Each vehicle must be insured to the minimum requirements of the state of Maryland or the state of registration.

Each vehicle must be operated in a safe and prudent manner.

Repair of vehicles is not authorized in carports, driveways, along curbs or in parking spaces.

Minor maintenance, which may be accomplished in less than an hour is allowed.

You may not perform any maintenance other than changing a tire that would require the lifting of any wheel from the pavement.  Vehicles are prohibited from being placed on ramps or jacks to make repairs.

Parking spaces are authorized for vehicles designed for normal transportation of passengers. Commercial vehicles are prohibited from overnight parking in MFH.

Farm tractors and other similar equipment items are not authorized in MFH.

Do not change car fluids in the Family Housing area.  Do this work in the Auto Hobby Shop.

Chapter 3—Fire Protection

The fire department is responsible for instructing occupants on the procedures to follow in case of fire.  As head of your household, you should instruct all members of your family in fire prevention.

3.1.  Instructions on Prevention:  You should have received a thorough briefing on fire prevention instructions prior to moving in.  A fire department professional conducts this briefing.

3.1.1.  Fire Evacuation Plan:  A home fire evacuation plan should be developed with primary and alternate routes of escape in the event of a fire.  Establishing and practicing your escape plan, as a family activity, can save the life of your loved ones.  The fire department should be advised if you have handicapped family members in your home.

3.2.  Fire Reporting: IF A FIRE OCCURS IN YOUR HOME, CONTACT THE FIRE DEPARTMENT IMMEDIATELY.

3.2.1.  ANDREWS AFB RESIDENTS: 911 (Andrews residents need to be aware that the call is received by Prince Georges County and is then redirected to Andrews, therefore it is important to say the address and that it is located on Andrews AFB.)

SUMMERFIELD RESIDENTS: 911

3.2.2.  GIVE THE FIRE ALARM OPERATOR YOUR NAME, HOUSE NUMBER, AND STREET.  DO NOT HANG UP UNTIL YOU ARE SURE THE INFORMATION HAS BEEN RECEIVED CORRECTLY.  REPORT ALL FIRES REGARDLESS OF SIZE.

3.3.  Smoke Detectors: Inspection of the smoke detector will be performed at the initial inspection of your quarters.  You are required to perform an operational test of the detector periodically, preferably once a month.  Accumulated dust inside the smoke detector can inhibit proper operation; therefore, it is recommended that the smoke detector be vacuumed periodically.  Your smoke detector is hard wired to preclude a child inadvertently turning it off or a battery going dead.  It has a power light that allows you to visibly check for operation.  To ensure the fullest protection for your family, it is imperative that this detector is operational at all times.  

3.4.  DO’s and DON’Ts

3.4.1.  Storage of Gasoline:  Gasoline as well as other flammable liquids are limited to 3 gallons.  Flammables should never be stored in the home.  Outside storage areas must be child proof.  The Summerfield storage rooms are not fire safe….storage of flammables in this area is extremely dangerous….do not store flammables in your storage shed!

3.4.2.  Barbecue Grills:  Grills must be kept free of building overhangs and porches.  They should always be kept at least 10 feet from structures while in use and until all coals can be handled with the bare hand.  At Summerfield, county law prohibits barbecuing on balconies and breezeways.

3.4.3.  Clothes Dryers:  Check and clean clothes dryers lint-traps often.  Never place plastic articles in dryer.  To prevent the dryer from overheating, remove the back panel from the dryer and vacuum lint from the motor every six months.  

3.4.4.  Cooking Appliances: Never leave cooking unattended, especially when cooking with grease or anything that produces its own grease.  Should a grease fire occur, cover the burning pan with a lid, turn off the appliance, and call the fire department.  NEVER USE WATER!  DON’T ATTEMPT TO MOVE THE PAN!  The kitchen exhaust fan filter should be cleaned often to prevent the accumulation of grease.

3.4.5.  Housekeeping:  Keep debris from accumulating in closets, attics, storage areas, near wall heaters and water heaters.

3.4.6.  Fireworks:  The selling or use of fireworks on Andrews AFB and in the State of Maryland is prohibited.  This rule includes sparklers.  Only those individuals who are certified are allowed to conduct fireworks displays on Andrews AFB, and only after approval has been granted by the Support Group Commander and through higher headquarters.  For information contact the Fire Department at 301- 981-6977 and the Safety Office at 301-981-6672.

3.4.7.  Power Equipment: Lawn mowers and edgers should not be refueled while the motor is running.  Equipment should have sufficient time to cool before refueling.  Any questions on fire prevention should be directed to the base fire department at 301-981-6977.

3.4.8.  Bug Bombs:  Shut off the pilot light in your water heater and extinguish any ignition sources before operating bug bombs.  

3.4.9.  Extension Cords:  Extension cords should not be used for permanent wiring.  Extension cords should have a built-in surge protector that is UL approved.  They should never be used under carpets or throw rugs.  

3.4.10.  Christmas Trees:   When purchasing a Christmas tree make sure it is a fresh green tree.  Beware of live trees that have been spray painted.  Check branches and needles for dryness by pulling on branches.  Keep plenty of water under the tree and check tree lights for signs of fraying and replace if needed.  Do not use candles on trees.   

CHAPTER 4—SECURITY ISSUES

4.1.  SECURITY FORCES.

4.1.1.  On Base: The Installation Commander is responsible for controlling and safeguarding all Andrews AFB property. Routine housing area patrols are accomplished regularly by the Security Forces who also investigate incidents in housing.  All inquiries concerning law enforcement should be directed to the Law Enforcement Desk at 301-981-4442.



4.1.2.  Summerfield residents rely primarily on the Prince George’s County police authorities to respond to emergency security needs (dial 911 for emergencies). A government contracted security force will patrol Summerfield and reports may be directed to Prince George’s County police patrols.

4.2.  Speed Limits:  The speed limit on Andrews AFB is 25 miles per hour unless otherwise posted or specified.  The speed limit for all on-base parking areas is 5 miles per hour, both in designated parking lots and in locations temporarily used for vehicle parking purposes.  The speed limit in the housing areas is 15 miles per hour unless otherwise posted.  

4.3.  PARKING:  On Base - Parking of privately owned vehicles is authorized only in driveways or specifically marked parking areas on streets.  Summerfield residents must obtain a Summerfield parking permit to ensure that vehicles are authorized to park on Summerfield property.  This is especially true during Redskins game days.

There is a 24-hour limitation on parking trailers and recreational vehicles in the family housing area (mainly to prepare vehicle for use or clean up after use). A designated vehicle storage area is located at San Antonio and Virginia Avenue and operated by Recreation Services. Contact SVS for storage information at 301-981-3000 or 6560.  Any vehicle not properly registered with a state, is uninsured, or is inoperative, may be considered abandoned, and the Security Forces are authorized to impound the vehicle and dispose of it according to Air Force Motor Vehicle Traffic Supervision, AAFBI 31204. This rule applies to Summerfield as well, however, towing will be accomplished by a private tow company.  Any vehicle with flat tires, or having broken windows for a period of 5 days may also be considered abandoned.

If you find someone parked in your designated space, try to determine to whom the vehicle belongs and request he or she move the vehicle.  If you cannot determine who the vehicle belongs to, call the Security Forces who, on routine patrol, will ticket the vehicle.  We suggest you obtain the license and decal number prior to contacting Security Forces to help determine who the vehicle's owner is. 

4.4.  GUESTS/VISITOR RECEPTION: A visitor is any individual desiring entry to Andrews AFB who does not possess a DOD identification credential (military, civilian employee, military retired, or dependent).  To facilitate entry for visitors, permanent Andrews residents should telephone the Visitors Center (call 301-981-0689) at least 30 minutes prior to the expected arrival time of the guest.  Upon the guest’s arrival, a visitor’s pass will be prepared to cover the first 24 hours of the visit.  If your guest will be staying on base for more than 24 hours, the sponsor and the guest must proceed to the Visitors Center, Building 1840, during normal duty hours to be issued a pass to cover the length of the visitor’s stay.  If your guest is scheduled to arrive after 2300 hours Sunday-Thursday or after midnight Friday or Saturday, contact the main gate at 301-981-6622.

4.5.  Home security systems: You may install a home security system in your quarters if you so desire.  All installation costs are at the resident’s expense.  You must be prepared to remove the system at termination unless the next occupant will assume responsibility.  A BCE Work Request (AF Form 332), must be submitted and approved prior to installation.  See Home Security Checklist in Attachment in back of brochure.

4.6.  Firearms: This section applies to both On Base and Summerfield Housing.  Firearms can be stored or maintained in family housing as long as the weapons and the ammunition are kept separated at all times.  All personnel living in family housing are required to register their firearms.   For further information contact the Security Forces Resource Protection Section at extension 301-981-2072 or 301-981-4647.  See attachment in back of brochure for sample firearm registration form.

4.7.  Crime Stop: To report a crime in progress on Andrews AFB call 301-981-2677 (COPS), at Summerfield, dial 911.

4.8.  Operation Identification Program: This program encourages owners of theft-attractive, or highly pilferable property to mark their property with an identifying number.  Questions concerning properly marking your valuables should be directed to Security Forces Crime Prevention Section at 301-981-4647.

4.9.  Operation Child F.I.N.D. : This is a child fingerprint program for children under 18.  The fingerprints are for possible use in providing a means of positive identification in cases of serious injury or death.  Security Forces offers fingerprinting on a mass basis to the community throughout the year, but children can be fingerprinted by the Crime Prevention NCO with an appointment.  For more information call 301-981-4647.

4.10.  Home Security Survey:  Security Forces can help you eliminate or minimize criminal activities around your home.  Security Forces will conduct a home security survey on your home and give their expert advice concerning security.  Secure your home from criminal elements.  For more information call 301-981-4647.  At Summerfield, the community security officer from Prince George’s County will conduct such a survey.  Contact the Summerfield Housing Office at 301-808-7300 for further information on this service.

4.11.  Anti-Terrorism:  Terrorist activity is on the increase throughout the world, and there is every reason to believe the problem will continue to grow.

Because of America’s global involvement and influence, and the many principles and ideals we stand for, it is anticipated that Americans will be increasingly singled out as terrorist targets.  We’ve already experienced this---primarily overseas, but as security at our foreign outposts is strengthened, terrorist activity here at home is likely to rise.  Terrorists take the path of least resistance, going after the “soft” targets---those where security is either weak or perceived to be so.

As a result of this threat, everyone must do their part to take reasonable measures in deterring acts of terrorism against our employees, their families, and our resources.  Familiarize your family with the terrorist threat, and necessary protective measures and threat conditions. 

4.12.  TERRORIST THREAT CONDITIONS
Threatcon Alpha: This condition is declared as a general warning of possible terrorist activity, nature and intent that are unpredictable.

Threatcon Bravo: This condition is declared when there is an increased and more predictable threat of terrorist activity, no particular target.

Threatcon Charlie: This condition applies in the immediate area where a terrorist attack has occurred or when information has been received that terrorist action against a specified location is likely.

Threatcon Delta: This condition applies in the immediate area where a terrorist attack has occurred or when intelligence has been received that terrorist action against a specific location is likely.  Normally, this is declared as a localized warning. The responsibility for a safe and secure Andrews community rests with everyone.  For more information on personal security tips, contact the Security Forces Crime Prevention Section at 301-981-4647/2072.

CHAPTER 5—GOOD NEIGHBORS

5.1.  Military family housing is typically a densely populated residential area. Many problems and misunderstandings can be resolved satisfactorily when neighbors just talk things over.  Oftentimes, one neighbor may not even be aware that there is a problem.  If you have a problem with your neighbor and cannot settle matters privately, contact your District Mayor.  Living in neighborhoods where neighbors live in so close proximity of each other, we inherit responsibility to be considerate of our neighbors.  Many children play in yards they cannot completely call their own.  We come from many different backgrounds with many different entertainment tastes.  Our housing units have walls and floors that unfortunately, are not completely soundproof.  We must all work together in order to maintain a civil, social, and livable environment in the neighborhood.  We urge you to do your part to maintain good relationships with your neighbors.  Full support and cooperation in the following areas is necessary:

5.2.  Noise Control: Excessive noise is the primary complaint received by the Housing Flight.  Many folks work shifts and are sleeping during the day.  Please be considerate. Quiet hours are 2200 to 0500 daily.  Sundays are days for rest and relaxation requiring special effort not to offend.

5.2.1.  Parties:  Many complaints can be avoided by informing your neighbors prior to having the party.

5.2.2.  Excessive Stereo/Television Volumes: Don’t assume that your neighbors enjoy the same type of music or television programs that you do - please keep the volume down.  Continued confirmed complaints on this issue could result in a move from MFH.

5.3.  Control of Children: Do you know where your children are?  Your children should be closely supervised at all times.  Children less than 10 years old should never be left alone.  A juvenile is defined as all persons under the age of 18 years.

5.4.  Curfew:  Andrews AFB Instruction 31-206, Law Enforcement, establishes a base curfew that is enforced.  During curfew hours, juveniles are restricted to their quarters, yard, and the area surrounding their quarters not to exceed 75 feet.”  Curfew hours  are:

Sunday through Thursday - 2200 to 0500

Friday and Saturday - 2400 to 0500

Federal Holidays - 2400 to 0500

5.5.  Child Care:  At Andrews AFB, parents have a choice in selecting childcare.  The Child Development Center offers developmental child care for children six months through 10 years, preschool, and a before and after school program is also available.

5.6.  Child Abuse: Reports of child or spouse abuse will be forwarded to the Family Advocacy Office at extension 301-381-9680 at Andrews AFB.  That agency is responsible for investigation of such allegations.

5.7.  Family Day Care Provider: Andrews AFB licenses Family Day-Care Providers in a stringent program closely supervised.  There are very strict requirements including health examinations and a thorough background check.  You must contact the Family Day-Care staff at 301-981-2025/2027 for licensing requirements.  The rules for day care apply to any person who cares for children 10 hours or more per week on a regular basis.
5.8.  Playground: Your neighbor’s yards and/or streets should not be used as your child’s playground.  There are numerous playgrounds in the housing area.  You may not allow children to play sports games in streets, or place sports equipment in a position to impede vehicular travel, this includes portable basketball backstops.  

5.9.  Pets. 

5.9.1.  On Base: You may not maintain more than 2 pets in your MFH unit.  A pet is defined as a domesticated animal kept for pleasure rather than utility and includes dogs, cats, gerbils, caged mice, rats, birds, and the like.   Your pet must be immunized against rabies and registered annually.  Pets must be leashed with an adult present when outside of your home.  Feces must be picked up immediately and properly disposed of.  If a pet is kept on the premises, the occupant must have the home "flea bombed" and de-ticked as necessary.  For units with carpet, carpet cleaning may be necessary prior to departure and pet-damaged carpet will be replaced at the occupant's expense. You may not keep dangerous snakes in MFH such as any poisonous snake or python.  Pit Bulls are not authorized in MFH.  This rule is strictly enforced, as the pit bull breed is banned in Prince George’s county.  Farm, ranch, or wild animals, such as wolves or domesticated lion cubs are also prohibited.  See Control, Care, and Immunization of Pets AAFBR 31-207, for rules governing pets maintained on base in back of brochure. Pets may be tied outside (not to exceed a 10-hour period) at single units, duplexes, 4-plexes, but not 7- or 8-plexes.   Security Forces will pick-up and temporarily hold all animals found outdoors, not on a leash under supervision, or running at large.  Breeding or raising of animals in military family housing for shows or commercial purposes is prohibited unless approved by the Mission Support Group Commander.  Operation of a commercial type kennel in government quarters is prohibited.  Large pets are very hard on grass and lawns.  Although there are no restrictions on the size of pets, you may be given a discrepancy notice to correct damaged lawn areas.  A pet unleashed and unattended can be removed from MFH.  Any pet that bites any person or attacks other pets (whether leashed or not) can be removed from MFH.  The order to permanently remove the pet from government quarters is given by the Mission Support Group Commander.  Stray pets should be reported to Security Forces at 301-981-2001.

5.9.2.  At Summerfield only one pet is permitted.  Your pet must be immunized against rabies and registered annually.  Pets must be leashed with an adult present when outside of your home.  Feces must be picked up immediately and properly disposed of.  If a pet is kept on the premises, the occupant must have the home “flea bombed” and de-ticked as necessary.  Carpet cleaning may be necessary prior to departure and pet-damaged carpet will be replaced at the occupant’s expense.  Stray pets should be reported to the Prince George’s County Animal Control at 301-499-2828/8302.

Pets On  Base and Summerfield  will be contained in a fenced yard, leashed, or under voice control at all times when outside of your home.   You must ensure cleanliness of your pet’s area to control and prevent vermin infestation.  

Feces will be picked up immediately.  Do not let your pet become a neighborhood nuisance because of excessive barking.  Failure to control this sort of pet conduct could result in their expulsion from MFH. 

5.10.  Parking:  Not all areas of housing are assigned designated parking spaces.  Spaces not marked are open for general parking.  Common courtesy should be employed to ensure that each family has the availability of parking close to his quarters.  If you have more than one vehicle and do not frequently use it, park it in areas further from your quarters to allow neighbors the opportunity to park close in.  You may be directed to park a third vehicle in other parking spaces when parking that vehicle close to your door would deprive a neighbor a parking space for a single vehicle.   Be reasonable and considerate and talk to your neighbor when problems or misunderstandings occur.  Reserved parking spaces are provided one per family at Summerfield.  Parking permits are required and the Housing Management office will issue 2 per family.

Do not park automobiles, motorcycles, house trailers, utility trailers, campers, or boats on lawns or communal grounds in the housing area.  There is a 24-hour parking limitation imposed for recreational vehicles in the housing area.  This allows you to prepare for a trip or clean up upon your return.  Parking of your RV vehicle or boat in MFH may result in a citation.  Certain Housing Flight employees have the authority to issue parking citations.

5.11.  Repair Work: Major repair work on your vehicle/boat is not authorized in the housing area.  A major repair is any repair that cannot be completed within one hour, i.e., transmission or rear end repair, interior engine repair or any other repair requiring a major part. Do not change car fluids in the housing area.  The auto hobby shop should be used for this repair work.  This, not only maintains the desired appearance in the housing areas but also is considerate of your neighbors.

5.12.  Watering lawns: The government expects you to care for the grounds around your home.  Watering your lawn during dry summer conditions will keep it alive and healthy.  In a drought season this requirement may be waived.

5.13.  Washing cars: You may wash your automobiles in MFH. You may not use any cleaning solvents in this process, as they could run off to the water table and have an adverse effect.  We ask that you use nozzles that automatically shut off when not in use to preclude unnecessary waste of water.  This privilege may be suspended if abused or in case of drought.

CHAPTER 6—SPECIAL CLIMATIC SITUATIONS

6.1.  Tornadoes, floods, high winds, and thunderstorms are possible in our area.  An alert signal is sounded in the event of a natural disaster, to warn you of the impending disaster.  If it becomes necessary, you may be directed to evacuate the area or take cover in your homes.  

6.2.  The summer temperature averages 75F.  There are approximately 31 days that the temperature runs 90F or higher.

Some summer statistics for the Maryland area are:

JUNE
   JULY
AUGUST

SUMMER

Average Temp

73.5F
    82F

  75.6F

               75.0F

Precipitation

 7.0”
   7.4”

   4.2”


   18.6”

The winter varies greatly from year to year.  The average snowfall ranges across the state from 10 to 15 inches on the Eastern Shore to 25 inches over north central Maryland to 90 inches in Garrett County.  We fall closer to the average for the state at 10 to 15 inches.  

Snow Statistics:

Snowiest Month
Feb

Snowiest Season 1995-96



Earliest Snowfall        Oct
            Latest Snowfall   April

CHAPTER 7—COMMUNITY / RESIDENTIAL ACTIVITIES

7.1.  Business Enterprises: Some businesses for profit may be conducted from your military family housing, however, prior approval is required.  Any such enterprise must be requested in writing to the Mission Support Group Commander through the Housing Flight. Contact the Housing Flight at 301-981-5518 for additional information and guidance.

7.2.  Yard Sales:  Yard sales in family housing are authorized between the months of May to October and are limited to one per family annually.  A second sale is permitted for families who will be terminating housing.  Yard sale signs must be obtained at the Self-Help store (301-599-1418) and these are the only signs authorized to be posted on base.  No home made signs are authorized to be used in conjunction with base-provided yard sale signs.  Yard sale signs may not be posted on poles, fences, trees, buildings, or traffic signs. You may only conduct yard sales on property associated with your quarters.  Bus stops or the side of streets may not be used. Contact the Housing Flight for information at 301-981-5516 for more information.

7.3.  Family Day Care Program: This program serves a twofold purpose.  First, it provides a standard of quality to be met by persons wishing to provide childcare for children in their homes.  Secondly, it gives the parents who require childcare services an opportunity to select a licensed day care provider.  A list of providers is available at the Child Development Center.  If your residence is being used as a Family Day Care home, you must receive prior approval from the Support Group Commander to provide family day care on base. If your quarters is unsuitable for day care activities, the government will not modify them for that purpose.  You may not move to another MFH unit to become qualified for Family Day Care.  Operating a Family Day Care home in military family housing is a privilege authorized only with the approval of the Support Group Commander.  Failure to do so could result in a loss of base housing privileges.  For more information please contact the Family Day Care coordinator at the Child Development Center, 301-981-3035.

7.4.   Solicitation in Military Family Housing:  Solicitation, fund-raising, scout activities, school sales, etc., require prior approval of the Support Group Commander and are requested through Personal Affairs at 301-981-5156.

7.5.  MAYORAL PROGRAM:   The Andrews and Summerfield communities have a Mayoral Program in place which is staffed by military appointed Senior Occupant/Area Block Captain Representative program.  We welcome volunteers to participate in this pro-active program.  Block Captains act as a liasion for the residents in their designated district community.  The Block Captain Mayoral Program Manager at Andrews can be contacted at (301) 858-0057).  We appreciate and welcome your interest in your community.  

7.6.  Water beds:  It has been decided that waterbeds are not approved for use in any units on Andrews or Summerfield.  However, if there are extenuating circumstances an exception to policy can be processed.  This exception includes a written statement that the occupant is willing to accept full responsibility in the event of damage.  This authorization through the exception to policy process, begins with a letter to the housing office including proof of waterbed insurance and will be sent through the Civil Engineer to the Support Group Commander for approval or disapproval. 

7.7.  Hot tubs:  Approval must be obtained on a BCE Work Request, AF Form 332, before installing a hot tub in MFH.  They must be supervised at any time water is installed and a cover is not locked in place.  Electrical circuitry to hot tubs must be properly installed and meet all national electrical code requirements.  Such electrical hardware must be installed at the occupant’s expense.  Hot tubs installed other than on a ground floor slab must not weigh more than 30 pounds per square foot when filled including occupant weight.

7.8.  CHILDREN’S WADING POOLS:   If the proper installation and accompanying guidelines are observed, above ground wading pools may be erected and used in MFH.  The housing office inspection section must accomplish an evaluation of the location.  Some yards are not suitable for a pool and disapproval could be based on this factor alone.  Approval must be obtained on a BCE Work Request, AF Form 332.

7.8.1.  Wading Pools:  Will be no larger than 8 feet in diameter and 18 inches deep.  No waivers will be approved for a larger pool size or height.   Pool use will be supervised at all times and emptied when not in use.   It is suggested you contact the Base Legal Office regarding liabilities before installing a pool.  Occupants assume all liability for erection and use of pools.  Pools must be within a fenced in yard with an exterior gate that must be able to lock securely to prevent unwanted intrusion into the pool.  Electrical requirements are the same as those for hot tubs.  Lawns will be restored to original condition when the pool is removed.  

7.9.  Vegetable Gardens:  You must submit a BCE Work Request (AF Form 332), to the BCE Customer Service Section for approval to have a vegetable garden.  The garden cannot exceed 50 square feet and must be located in the rear area of the yard.  Vegetable gardens are not allowed in the front or side (end units) of the MFH unit.  Lawn areas used for vegetable gardens must be re-sodded at the time you terminate quarters.  Summerfield residents are not authorized vegetable gardens because of the limited ground space.

7.10.  Telephone Installation: Verizon (formerly know as Bell Atlantic) provides telephone service.  The telephone number to arrange for new service for your home at Andrews is 301-954-6230 and at Summerfield, 301-954-6260.  You are normally responsible for all costs associated with your telephone service and to have it disconnected when vacating your quarters.  You may be entitled to be reimbursed for the expense of the installation of a telephone jack if there is not at least one operating jack located on each level of your home.  Contact the Housing Flight if you have any questions at 301-981-5516.

7.11. Cable Television:  Cable service is available at your own expense, contact for:

7.11.1. On Base - Comcast Communications, 301-499-1980

7.11.2.  Summerfield - Comcast Communications, 301-499-1980

7.21.  Satellite Dishes: You must process a BCE Work Request (AF Form 332) prior to installation.  Installation is at your own expense.  You may not place cables where they would present a tripping hazard.  Any damage caused by the dish installation will be restored to its original condition prior to your termination in MFH.  Cables may not be installed on exterior surfaces of the quarters and must be hidden from view when installed indoors.  Summerfield – Satellite dishes are now authorized at Summerfield and use the same installation criteria as Andrews.  See Section L on page 25-26 for installation guidelines and reception conditions.

7.13.  Veterinary Treatment Facility: The facility is located in Building 1781, Arnold Avenue.  It operates as a non-appropriated fund activity to provide limited professional services for pets.  Information on available services may be obtained by calling 301-981-5464.

CHAPTER 8—SELF-HELP WORK

8.1.  Summerfield   residents are prohibited from performing self-help renovations or alterations to the quarters since the housing dwelling does not belong to the government.  Self help painting is an exception, but must be approved by the Housing Flight at Summerfield telephone 301-808-7300.

8.2.  Andrews   residents are encouraged to perform self-help work.  The criteria should be that the proposed work is relatively simple, is primarily for resident benefit, and will not have any adverse impact on government property.  Self-help work should improve living conditions without generating additional maintenance or repair costs.  

Self-help work must not generate additional maintenance or repair costs for the government.  For example, if your home has aluminum siding covering the overhang or carport ceiling, do not drill holes, install nails, etc., in the siding for a self-help project.
8.3.  Requesting Self-Help Work:  All self-help work requires completion of a BCE Work Request, AF Form 332, initiated at the Civil Engineer Customer Service Desk (301-981-5151), coordinated by the Housing Flight, Ground Safety and Fire Department, then returned to Civil Engineer Customer Service for approval.    No work will be accomplished until this procedure has been followed and approval received.  Any work completed prior to approval will be disapproved and removed.  Periodic inspection will be accomplished while work is in progress.  Inspections can be scheduled by contacting the Housing Facilities Section, 301-981-1172/78/80.  A certified electrician must be used to do wiring on circuitry of greater than 24 volts.  Examples of self-help that is typically approved, are utility sheds, and fences.  The standards and specifications are as follows:

8.4.  FENCES:  Fences may be approved for installation in MFH.  Fencing materials may be available at certain times of the year; funding permitting . You must submit a BCE Work Request, AF Form 332, initiated at the Civil Engineer Customer Service

Desk, and coordinated by the Housing Flight.  Please do not assume that every fence request will be approved.  There are some circumstances where erecting a fence would be inappropriate because of fire lane and neighbor easement concerns.  You may erect a fence only after receiving an approved BCE Work Request, AF Form 332.  Fences must be constructed using chain link fencing material.  Normal fencing height is 42 inches, however 48 inches is also acceptable.  When constructing a new fence you must match the height of any existing neighborhood fence.  (See attachment 2 for specific construction standards).  You may not erect fences using previously installed materials. Fences may only be erected in the rear of quarters and will not exceed the width of the house so that they are visible from directly in front of the quarters.  A gate must be provided.  No fences will be placed in the front yard.  Construction of a fence around your yard does not relieve you of the responsibility for lawn care outside of the fenced area.  Temporary fences may be constructed to protect newly seeded grass areas or self-help groundwork. String and blunt stakes are appropriate, but be sure to use bright colored flag material placed on the fence material as a visual reminder to pedestrians that the fence exists.  At Summerfield   fences may be installed, but they must be chain link material and installed in a professional manner.  An alternate may be a six-foot privacy fence in the back areas.  Privacy fences must be six feet in height and natural wood finish.  Contact the Summerfield Housing office before installing fences to obtain the specific fencing rules.

8.5.  Utility Sheds:  CHAPTER 10 gives specific guidance on sheds.  If the government provides a shed, the occupant may not erect a second. 

8.6.  Painting Interior Walls: A BCE Work Request (AF Form 332) is required before painting the interior of your quarters as a self-help project.  If walls are painted a different color than when you moved in, they must be restored to original color upon termination of quarters at your own expense. (The Self-help store will not issue paint to paint over colors that an occupant might have put on the walls.)  Self-help paint is available at the housing Self-Help Store for touch up or an entire interior paint job (if residency has been three years or more).

8.7.  Disposition of Improvements: Self-help work installed by an occupant must be removed and the structure restored before final termination, unless the incoming occupant accepts the improvement.  When removing self-help work, your house or area must be restored to original condition.  Ask your housing representative at your pre-final inspection, if there are questions.  The inspector may reject requests to allow transfer of self-help work if the project does not meet current standards. 

DO NOT DO SELF-HELP WORK WITHOUT KNOWING THE STANDARD AND HAVING RECEIVED PRIOR APPROVAL!

CHAPTER 9—TERMINATION OF MILITARY FAMILY HOUSING

9.1.  Giving Notice:  The military member must give notice of intent to vacate.  The spouse of the military sponsor may provide the notice with a "General Power of Attorney" document.  A Power of Attorney is acceptable for another person to act as the member's representative on his/her behalf to effect movement of household goods and termination of government quarters. You are required to provide 40 days advance notice of your intent to vacate, unless under short notice PCS notification.  At the time notice is given, pre-final inspection and termination inspection appointments will be established. This notice is critical to a variety of scheduling requirements, which includes notice to the maintenance contractor and notification to the next occupant of the date that they may expect to move in.  Because of the commitment to various agencies such as TMO, Finance and the Housing staff, your notice will normally be final at the time you sign the intent to vacate form.  Carefully consider this notice since failure to meet all requirements could cause you considerable inconvenience and in some cases an increased financial burden if your decision doesn’t include good planning. This is particularly true if you are building or buying a home. There are many delays in this process and once you have given notice we are normally unable to adjust the date.  Residents are required to fulfill a one year residency requirement.  If you have not fulfilled the residency requirement, a written exception to policy must be submitted in advance to the housing office prior to making off-base arrangements. 

9.2.  Pre-Final Inspection: This inspection is designed to assist you in preparation for your departure from housing.  It includes an inspection of interior and exterior areas of your quarters to determine if you may be required to perform repairs above and beyond normal “fair wear and tear” and to provide information on what will be expected at your final clearance inspection.  The housing representative will give you a cleaning checklist that will be used to assist you in preparing for your final inspection and discuss your individual cleaning responsibilities.  If you are unable to be present at your final quarters inspection, notify the Housing Flight in advance so that necessary forms, i.e., power of attorney, can be obtained from you.

9.3.  Final Inspection:  This is not a “white glove” inspection; however the house and grounds must be cleaned to the eye.  You will be required to remove burned/crusted on food and grease from accessible surfaces, drip pans, boiler pan, oven racks, oven interior, exhaust fan and range hood, but you no longer have to disassemble and clean behind the range.  Wipe down inside and outside of refrigerator.  You only need to dust window sills and blinds (no window washing required); wash accessible walls only if there is excessive visible dirt; sweep floors (unless there is excessive wax build up, then you will have to strip the floors), etc.   Exterior grounds: front, rear, side lawns, and shrubs will require cutting and trimming.  Lawn areas that have been damaged by pets, garden plots, storage sheds, etc., will be restored. Remove grass from cracks in the sidewalks, curbs and gutters.  The final inspection ensures that standards are met and identifies additional maintenance needs.  If you fail your final inspection, you will be required to correct any deficiencies immediately, and schedule a re-inspection no later than 0830 the next working day or as soon as the housing inspection schedule permits.  If you fail the second inspection, the inspector will contract any work remaining and collect the costs from you through a cash collection voucher.

9.4.  BAH Start: The housing staff will start your BAH upon fulfillment of all the housing termination requirements.  That includes appropriate advance notice, (40 days).  Be sure to comply with the required departure rules.

THE RESPONSIBILITY FOR FINAL CLEARANCE OF MFH RESTS SOLELY WITH THE OCCUPANT!

9.5.  General Information

9.5.1.  Andrews AFB is responsible to maintain general neighborhood discipline in MFH units under its control.  Most families are very conscious of their neighborhood responsibilities and take them very seriously.  Your ability to get along with neighbors can decide your overall satisfaction with your tour at Andrews AFB.  We encourage you to foster good neighbor relationships and the Andrews AFB management staff, as well as, providing reasonable care of your home and grounds.  Please remember some of the golden rules for close proximity community living and help us maintain those good relationships.  However, there are some who will not adhere to the rules and policies of the Air Force and discipline is in order.  The Housing Office maintains a record of all documentation pertaining to your occupancy in military family housing.  The Housing Office liaisons with other base agencies such as Family  Advocacy, Base Legal, and Security Forces for information concerning conduct in housing.  Files will be reviewed on a regular basis and notices will be provided to occupants concerning negative trends and noted discrepancies.  After the third notice of violation, communication is provided to the Mission Support Group Commander recommending that resident’s removal from housing.   The Mission  Support Group Commander determines if a directed move order from MFH is prudent to ensure the overall well being of neighbors and neighborhoods.  The commander may order the family to vacate housing when conditions warrant that action.  Actions which could result in a resident’s directed termination from housing may include; failure to care for lawns and grounds; disregarding grounds maintenance discrepancy notifications, failure to maintain reasonable relations with neighbors; abuse of quarters; failure to control the conduct of dependents; failure to control pets, or pets that bite; failure to obey lawful or direct military orders.  Failure to comply with the provisions of this pamphlet may also be considered in a determination to remove a resident from your quarters.  We want you to be happy in your home at Andrews AFB, however, residency in housing is a privilege, not a right, and that privilege may be revoked for cause.

9.5.2.  ALL ANDREWS AFB MFH (On Base and Summerfield)

Prior to the addition of any exterior, decorative elements to a set of quarters by a tenant, a request for approval, in writing by submitted a BCE Work Request (Air Force Form 332) will be made to the Housing Office for coordination and approval by the 89th CES/CECE Architectural Section.  Nothing can be nailed or otherwise fastened to aluminum siding on houses.  

SUMMERFIELD (in addition to items identified in the text of the Brochure)

Power Equipment:  Summerfield Residents are restricted from storing gasoline or any flammable liquids in the exterior storage-room .  Residents are not to store any gasoline power tools, of any kind, in the exterior storage.

Hot Tubs:  Summerfield residents are permitted installation of hot tubs with prior approval from Hunt Corporation, the property owner of the Summerfield community.  Summerfield is leased by the Air Force.  A BCE Work Request, Air Force Form 332, must be submitted  through the Summerfield Housing Office.

Turn in your numbered lot sign, mail box keys, and Family Housing Pamphlet to the Housing Flight.

CHAPTER 10—SHEDS

10.1.  General:  Housing residents that do not have a shed supplied with the house may have one storage shed outside their home. To maintain a "well kept" community appearance, these sheds must meet the base standard.  Residents may build or purchase sheds.  The sheds can be transferred from one owner to the next if the new resident wants the shed and the inspector has certified the item to be in good repair and is acceptable to transfer at the pretermination inspection.  A leave item statement must be signed by the incoming occupant authorizing the current occupant to leave the shed in place.  If not, the present owner will remove the shed from the property.  This section of the brochure gives you the information you will need to successfully maintain a shed on Andrews Air force Base. 

10.1.1.  Procedures:  Before constructing or installing a shed, the resident must have an approved BCE Work Request,

AF 332.  Residents may obtain these forms from the Civil Engineer Customer Service help desk at Building 3465 North Carolina Avenue (301) 981-5151.  The CE help desk will also process the BCE user request.  CE will contact the resident when the request has been processed and approved.  Residents must have an approved BCE user request before construction or installation.

10.1.2.  Specifications:

Color:  All sheds next to a brick home shall be painted the standard "base brown."  The U-Fix-it Store or a Housing Inspector can help you find this color paint.  All sheds next to non-brick homes shall be painted the same color as the home.  The shed may have a different color trim.

Paint:  Resident must use exterior grade paint on their sheds.  We recommend Duron, Thompson's, or Dutch Boy.  Sheds should normally be painted every 5 years, at change of ownership or when directed by a Housing Inspector.

Materials:  Sheds should be constructed of 5/8" exterior grade plywood.  Metal sheds must have been a       purchased item or constructed from a pre-manufactured kit.  Metal sheds must not be constructed from scratch materials.  The new sheds will be no larger than 70sf  for 2 bedroom units.  80sf  for 3 bedroom units, and 100sf  for 4 bedroom units.

Foundation:  Sheds must set on level ground.  Shed floors must be at least 4" above the ground.  Residents   should not install concrete pads or footings as shed foundations.

Anchors:  Sheds must be anchored at each end with a 20" screw-type anchor.  Anchors must be removable   without the aide of a mechanical device.  Residents must remove anchors when clearing the house.

Styles:  Below are examples of typical shed styles made of wood and metal.  Styles hown are by  one of many manufacturers.  The wood shed does come with an optional window (sheds with square footage less than 1,200 are only supplied with one window/shutter combination - front, side, or back location) that owners would have to install for themselves.  Also the manufacturer does not include instructional details for window installation, but will install it on site.  New storage sheds styles should look similar to the photo representations.

       All sheds are to be positioned in rear of unit.

[image: image3.png]



SAMPLE TYPE SHED AUTHORIZED

CHAPTER 11—SATELLITE DISHES
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Typical satellite dish

11.1.  General:  Residents may own and operate satellite dishes at their homes.  However, they must follow these guidelines.

11.1.1.  Procedures:  Before installing a satellite dish, the resident must have an approved BCE Work Request, AF Form 332.  Residents may obtain this form from the Civil Engineer Customer Service Help Desk at building 3465 North Carolina Avenue, 301-981-5151.  The CE Help Desk will also process this request and contact you upon completion.  Residents must have an approved request before installation.  

11.1.2.  Specifications: 


Height:  The total height of the satellite dish and pole should not be exceed 10 feet.


Diameter:  The diameter of the satellite dish should not exceed 18".

Installation:  No digging prior to AF Form 332 approval.  The satellite dish will be mounted in the ground.  It shall not be mounted on a shed, fence, house or any other surface that is not the natural ground.  Dish must be installed in rear of quarters and must not be visible from front of the quarters.

No device or wires may be attached to MFH units including siding and roof.  No guy wires may be used in MFH yards to support satellite dish pole.

Equipment:  All satellite dishes must be a pre-manufactured kit.  They cannot be "home-made."  All relocated satellite dishes must be in good condition.  Residents must follow all manufacturer's instructions when installing a satellite dish.  All satellite dishes must be grounded.


Resident is required to restore lawn to original state, i.e. dirt filled in and seeded.

11.1.3.  SUMMERFIELD SATELLITE DISH CONDITIONS:

The installation of satellite dishes in Summerfield MFH is permitted, however the following information will benefit all parties:

All satellites will be free standing on a pole, stand or mast.

Installation for townhouses and duplexes will be in the rear of the buildings, not to the street side.

Installation guidelines for apartments is as follows.


Second floor apartments may use the balcony.

First floor apartments - dish installation must be made to the rear.  Those apartments facing street side will have the dish as close to the air conditioning units and hidden as much as possible by existing shrubs.  Cable entry to the dwelling will be through a window or sliding glass door opening and properly insulated for efficient heating and air conditioning within the living space.  No penetration (no holes) will be permitted through the siding or window and door casings.

ANY UNAUTHORIZED INSTALLATION RESULTING IN DAMAGE TO THE BUILDING STRUCTURE WILL BE CHARGED BACK TO THE OCCUPANT.  

11.1.4.  In our region, television satellite positioning is in the southwestern sky.  To obtain maximum reception, satellite dishes must be installed by professionals in the trade, directed and calibrated in a southwesterly direction, and be free from obstructions such as trees, towers, buildings and other structures.

11.1.5.    When entering into a contract to purchase or lease a satellite system, it is the responsibility of the occupant to insure  that a company representative verifies the dish will work in your facility and at your particular location.

11.1.6.  Summerfield residents must obtain a work request (AF Form 332) for any self-help project.  See Procedures section top of page 25.

11.1.7.  If penetrating an outside wall is absolutely necessary, it is recommended that a sleeve be used for the cable run.  The sleeve can be plugged or utilized for the next resident.

11.1.8.  THE FOLLOWING BUILDINGS AND APARTMENTS DO NOT FACE IN A SOUTHWEST DIRECTION OR HAVE LARGE TREES TO CONTEND WITH AND SATELLITE TV RECEPTION IS NOT POSSIBLE OR IS QUESTIONABLE:

STRETFORD WAY


BUILDINGS  
755/754/660/650/640


APARTMENTS
101/103/205/207/209/211


BUILDINGS
725/715/610/620/665/645/635


APARTMENTS
102/104/206/208/210/212

CASLON WAY


BUILDINGS                            901/911/921/931/941/951/961/1001/1011/1021/830



APARTMENTS
102/104/206/208/210/212


BUILDINGS
1031/801/811/821/831/841/930/1010


APARTMENTS
101/103/205/207/209/211

BAIN DRIVE


BUILDINGS
701/711/721/731/741/751/761


APARTMENTS
101/103/205/207/209/211   (DIRECTION)




102/104/206/208/210/212   (TREES)

CHAPTER 12---Useful Telephone Numbers

Activity                                    
                 BLDG


PHONE NO

Air Terminal                        


1245


301- 981-3527

Ambulance                           


1050

           301- 981-4575

Auto Hobby Shop                    


3537


301- 981-6643

Bank (First National)               


1677


301- 735-8100

Beauty Shop                         


1683


301- 735-1988

Billeting                           



1375


301- 981-4614

Bowling Center                      


1672    


301- 981-3335

BX Barber Shop                      


1683


301- 420-9874

Cable TV (Comcast)



Off Base


301- 499-1980

Casualty Assistance                 


1413


301- 981-6432

Champus                             


1050


301- 981-5615

Chapel                              



1345


301- 981-2111

Child Development Center 


4575


301- 981-3035

Commissary                          


1684


301-981-7104

Community Activities Center         

1442


301-981-6560

Credit Union                        


1682


301-702-5500

Crime Stop                          


1845


301-981-2677

Customer Service Desk (BCE)            

3465


301-981-5151

Dental Clinic                       


1601


301-981-2806

Family Support Center            

   
1610


301-981-7087

Fire Reporting



                                     911

Fitness Center



1444


301-981-7101

Four Seasons (BX Garden Shop)      
 
1805


301-735-4050

Gas Station (Main)



1685


301-735-0868

Golf Course 



4442


301-981-5010

Help Line




1640


301-981-4357

Hospital Emergency                 
 

1050


301-981-2333

Housing Flight                      


1190


301-981-5516

Legal Assistance                    


1535


301-981-3622

Library                             



1642


301-981-6454

Lodging




1375


301-981-4614  

Maintenance Contractor          


4798


301-599-1418

The Fox’s Den Enlisted Club     

1889


301-568-3100

Officers’ Club                      


1352


301-420-4744

Outdoor Recreation



1235


301-981-1235

Post Office
                    
 1668


301-981-3539

Recreational Vehicle Storage
                    
 1235


301-981-4109

Red Cross                           
                    
 1609


301-981-6008

Registration (Auto & ID Info)       
              1840


301-981-0689

Security Forces                     
                         1845


301-981-4442

Shoppette                           

              1398


301-568-2364

Theater                                                                1418


301-981-2273

Thrift Shop                         

              3476   


301-735-3533

Transportation                      
                         1535


301-981-4451

Trash Toter                                                                   


301-981-2055

Self-Help Store                      

              4798       


301-981-6819

Veterinary Service                  

              1781


301-981-5464

Youth Center                        
                         4700


301-981-5637

SUMMERFIELD SPECIFIC NUMBERS

Animal Control                                       
301-499-8300

Verizon Phone Company
301-954-6260

Cable TV  Comcast
301-499-1980

Community Center Information
301-324-5515

Crime solvers
301-336-8800

Emergency:  Police, Fire, Ambulance
911
Fire Department, district #3 Station, Barlowe Road, Landover MD
301-772-4900

Housing  - Summerfield
301-808-7300

Housing Maintenance & Repair Contractor
301-324-7312

PG County Board of Education
301-952-6300

Post Office, Landover Hills Branch, 7500 Buchanan St., Hyattsville, MD
301-731-3420

Safety Information
      301-864-SAFE

School (Pub Ed Section), 6820 Webster Street, Landover, MD 20743
301-772-9115

Recycle
301-883-5045

U-Fix-It-Store
301-324-7312

Bulk Trash Pick Up
301-952-7600

This brochure is a part of your housing unit.  Please insure it is left in the unit upon termination.

Determination of Replacement Costs

ADDENDUM 1

Determination of replacement costs

In determining replacement costs the housing manager should use the lower amount determined by either of the following procedures:


a.  Multiply $37 per square foot (SF) times the gross floor area shown on the real property record (7115 report).

b. The amounts shown in the following list:

GRADE

BEDROOM

                                                          $000

E1/E6



2





    
42





3





            53




            4





            59

E7/E9 AND 01/03

2






42





3





            59




            4





            64

04/05



3





     
62




            4





            68

O6



4





            75

07/010



4





            92

Example:

TSgt occupies a unit designated on real property records as a company grade 3 bedroom, or (distributed for assignment purposes to a junior non-commissioned officer) which has 1537 sq.ft. (gross).

· $37 x 1537 sq. ft. = $56.869

· or from the chart, $53,000

In this case, member's liability is limited to $53,000 (the lesser amount).  Member may wish to obtain insurance coverage for a minimum amount of $53,000 to cover liability contingencies.  In no case will a member's liability for damages caused by gross negligence or willfull misconduct exceed the amount  the Air Force is authorized to spend on replacement construction.

SMART WATER SAVER

CONSERVATION TIPS FOR OUTSIDE THE HOME
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If you must fertilizers,

residential uses of water.  There
and driveway. Use a 


use those that are slow

are ways to maintain a beautiful
broom, not a hose for cleaning
release and contain

landcape and perform other out-
these areas.

      
 
water nitrogen.

door activities while saving water.

Here are a few tips to get you 
Raise the mower blade to

Landscaping should be

started.




at least three inches.  Longer

used wisely. Minimize






grass encourages growth of

grassy areas that require






deeper roots, shades the root

a lot of watering. Plant






system and helps the lawn

native trees and shrubs.






retain moisture.


Plant in spring or fall











when watering requirements











are lower. Mulch to reduce 











weeds and retain moisture by











using a water efficient method 











of irrigation.

.  Only water when necessary.
       Mulch your gardens to keep



      Step on the grass, if it springs
       weeds that compete for moisture

      back, it doesn't need watering.
       out and also to help keep moisture






       in the soil.

.  One good soaking is better

        Avoid over fertilizing your lawn.

     than several light sprinklings.
        Using lawn fertilizers increases the

     Soakings encourage the growth
        need for water.

     of deep root systems.

.   Check for leaks in hoses and
         Install water efficient sprinklers

        faucets. Outside drips add up
         such as micro and drip irrigation

        just like inside ones and are  
         and soaker hoses. Regularly check

        often more costly because they
         sprinkling systems to insure they are

        go unnoticed longer.

         operating properly.

.   Carefully place your sprinkler 
         If you are not using an automatic

      for maximum coverage of your
         timers, set your kitchen timer to 

      lawn or garden.


         remember to turn off the sprinkler.

.  When you wash your car, lawn



      furniture, grill or other outdoor



      fixtures, fill a bucket with soapy



      water to wash and only use the

      hose for a final rinse.  

SMART WATER SAVER

CONSERVATION TIPS FOR INSIDE THE HOME

Water is one of the most
 .  Don't use your toilet as a

Kitchen and Laundry:

unappreciated substances
       waste container.  Limit
  

on earth - yet it is one of                your showers to the time

Run your dishwasher

the most vital for life.  We             it takes to wash and rinse.
and washing machines

have no more water today              Hot showers waste five to
only when they are full.

than we did when time                   ten gallons a minute.

began, yet the demand

continues to grow.  It is            .    Install water saving

Keep a pitcher of cold

time to start thinking about
       water saving showerheads
water in your refrigerator

where water comes from and 
       or flow restrictors to cut 

for drinking instead of 

how it gets to our home 24            back on the amount of water
running the faucet until it

hours a day - safe and clean           you use. These items are 

gets cold.

We are all responsible for              readily available at home

protecting and saving our
       improvement centers and

Rinse fruits and vegetables

precious resources so that it           are easy to install.

in a pan or stoppered sink

will continue to be avail- 





to save water.

able in abundance for

future generations.  Do your





When washing dishes by 

part and start today by






hand, don't leave the faucet

practicing these tips:






running to rinse. Fill basin to










rinse dishes. 










Check kitchen faucet and 










pipes for leaks.

Bathroom:







.  Check you toilet for      .   In older model toilets,

      leaks by putting food
      place a partially filled

      coloring in the tank.                plastic bottle in the tank

      If the color appears                 of your toilet to cut down 

      in the water in the                   on the amount of water

      bowl, you have a leak.            used each time you flush.

      Be sure the leak is re-

      paired immediately,
.   Check faucets and pipes

      toilet leaks can waste               for leaks and drips that

      hundreds of gallons                 may be wasting large

      of water a day and are             amounts of water every day.

      very costly.
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CONDITIONS OF OCCUPANCY FOR MILITARY FAMILY HOUSING

1.  OCCUPANT:______________________________________________is assigned 

to quarters ____________________________________________________, Andrews AFB, MD 20762, to be occupied as military family housing.  A housing inspector will 

meet you AT THE QUARTERS on ________________________________ for an initial inspection.  Your BAH and any other necessary paperwork will be taken care of at that time.


a.  After receiving your acceptance date, you are responsible for making your own arrangements for your household goods to be moved.  We advise you not to schedule the delivery of your furniture in the 1-2 day timeframe after acceptance of the keys.  You will need this window in the case of unforeseen delays. _________________ (PLEASE INITIAL)


b.  Local Area:  We will furnish you with orders that will enable you to make arrangements to have your household goods moved to the base.  You are required to hand carry these orders to the Transportation Management Office (TMO) to schedule your appointment.  The Transportation Management Office is located in Bldg. 1535, B Wing, Suite 108.  The TMO counselor will advise you on your relocation benefits.  Their telephone number is 981-7585/7543. _________________ (PLEASE INITIAL)


c.  PCS:  Call the inbound section, at Fort Belvoir:  1-800-762-7186.  Expect telephone delays during peak times as Fort Belvoir services the entire National Capital Region. _________________ (PLEASE INITIAL)


d.  Non-Temporary Storage (NTS):  The government will provide and pay for the storage of furniture items impractical or unsuitable for use in your quarters.  Examples of items, which may be stored, include oversized beds, sofas, dining room sets, etc.  Upon acceptance of keys to your quarters, you have up to 30 days to provide the Housing Flight with an inventory list of items to be stored.  The Housing Flight will approve items to be stored and prepare orders for NTS.  You accomplish the scheduling for pick-up at TMO.  Their number is 301-981-4451.  Under the orders issued by the Housing Flight, NTS entitlements cease when you relocate off base, PCS, separate or retire.  Non-temporary storage is approved for the duration of your stay in government quarters and may not be removed until you terminate quarters.  NTS removal prior to the aforementioned actions will be at your expense. _________________ (PLEASE INITIAL)

          e.  Partial Dislocation Allowance (PDLA):  You are authorized a one-time partial dislocation allowance when moving onto the installation or between quarters.  Reimbursement for the dislocation allowance will be coordinated between the housing flight and finance offices.  The

PDLA fund cite will be annotated on the orders authorizing your move.  Separate reimbursement for phone and cable is no longer authorized.

2.  FIRE BRIEFING:  It is MANDATORY for you to attend a scheduled Fire Prevention Briefing, presented by the Base Fire Prevention Division, 301-981-6977, PRIOR TO OCCUPANCY.  The briefing is held every Tuesday, beginning promptly at 1000 hrs.  LATE ARRIVALS WILL NOT BE ADMITTED.  Issuance of keys to your quarters will not be permitted without proof of attendance.  The Briefings are held at Bldg 3812 Michigan Avenue, on the East Side of the base.  Take Patrick Avenue to Nevada Avenue, then take the 2nd left onto Michigan Avenue. _________________ (PLEASE INITIAL)

3.  PETS:  All pets must be registered within 5 days with the base Veterinarian Clinic, 1781 Arnold Ave,. 301-981-2651.  If pets are kept on the premises, you are responsible for having the house flea bombed and de-ticked as well as for cleaning of carpets (if any) at the termination of occupancy.  You further understand that any damage caused to the unit or grounds by your pet is also your responsibility.  Do not let your pet become a neighborhood nuisance because of excessive barking and invading the privacy of others.  Pitbulls are not permitted in base housing or anywhere in Prince George’s County.  Report stray pets to Security Forces, 301-981-2001.  _________________ (PLEASE INITIAL)

4.  OCCUPANT USE:  You are to use the premises solely as a single-family residence for yourself and your dependents.  Use of the unit for any other purpose, including the shelter of persons except social guests (maximum of 30 days), is prohibited without prior written consent of the Housing Manager.  A military member who no longer resides with their dependents (or dependents no longer reside with the member) must terminate assigned military family housing within 30 days.  Commercial activities conducted by family members must have prior written approval of the Commander or their designee. _________________ (PLEASE INITIAL)

5.  DURATION OF RESIDENCY:  Residency is authorized while you are in an active duty status and assigned to Andrews AFB.  Upon your release from active duty or detachment from this command, your entitlement to reside in Andrews AFB controlled housing is revoked and you must vacate your assigned quarters.  Requests for extension to stay beyond your release date from active duty or detachment from this command must be submitted in writing to the Housing Flight.  If approval is granted, you are charged a rental fee of 1/30 of your BAH for each day beyond release from active duty or detachment. _________________ (PLEASE INITIAL)

6.  GOOD REPAIR: Except as otherwise provided herein, the property will be maintained in good repair and habitable conditions.  Repairs due to the abuse or negligence of you or your family members will be at your expense.  Repairs or replacement of furnished equipment due to normal wear and tear will be at the expense of the Air Force. _________________ (PLEASE INITIAL)

7.  CONDITION OF PROPERTY: You and the Quality Assurance Evaluator/Inspector (QAE/I) will accomplish an inspection of the property.  Both parties will agree that the property is in a fit and habitable condition, except for those damages or deficiencies that have been itemized in writing on the Conditions of Occupancy (AF Form 227).  You and housing management will retain copies of this report.  Any additional items noted by you should be submitted in writing and received by the Housing Flight within 15 days of occupancy.  If additional items are not received by the Housing Flight within the established timeframe, housing management will consider the property to be in an acceptable condition and suitable for occupancy. _________________ (PLEASE INITIAL)

8.  WALL-TO-WALL CARPETING: Not all units have government issued wall-to-wall carpet.  Normal carpet care products will work to remove ordinary dirt and stains.  Housing QAE/I is careful to charge occupants only for those damages, which are beyond fair wear and tear.  As an example, permanent stains are not considered fair wear and tear on six-month old carpeting. _________________ (PLEASE INITIAL)

9.  FENCING:  After proper approval, you will be allowed to install new galvanized chair link fences 48 inches in height.  Only fences approved by the Housing Flight will be passed on to the new occupant.  Andrews AFB has a new self-help-fencing program that is available to occupants.  Contact the Facilities Section of the Housing Flight for additional information or to be placed on the waiting list for materials.  Occupants will not be allowed to install used fencing materials. _________________ (PLEASE INITIAL)

10.  PLUMBING AND APPLIANCES: You should keep the premises, including all plumbing fixtures and appliances, as clean and safe as condition permits and should attempt to unclog and keep clear all waste pipes, drains, and water closets where possible.  At the termination of occupancy, all appliances and equipment should be in good working order and the premises should be in a clean condition, normal wear and tear excepted.  

11.  USE AND REPAIR OF FACILITIES: You should use in a reasonable manner all electrical, plumbing, sanitary, heating, ventilating, air-conditioning and other fixtures, facilities, and appliances in or on the premises.  Any damage caused by you, your family members or guests, which is considered beyond wear and tear, will be repaired at your expense. _________________ (PLEASE INITIAL)

12.  DAMAGING PROPERTY:  If you or your family members willfully or negligently destroy, deface, damage, impair or remove any part of the premises (including fixtures, facilities and appliances) or willfully or negligently permit any person to do so, you will be held responsible for the damages.  Refer to the Housing Brochure for details.

13.  GENERAL MAINTENANCE: You can, at your own expense, (a) keep up and preserve in good condition any lawn, vines, shrubbery, and gardens and keep all fences in good repair, normal wear and tear excepted; (b) remove leaves, sticks, and other debris that accumulate on the property; (c) promptly remove ice and snow as necessary or required; (d) replace or repair all broken or damaged glass, screens, flooring, wood plaster, drywall and locks occurring during their occupancy, normal wear and tear excepted and; (e) keep in a state of good repair and cleanliness all parts of the property including equipment and appliances and keep all property free from objectionable features, nuisances, and hazards.  You will pay for any repairs or replacement of property, equipment or appliances required due to the abuse or negligence by acts of commission or omission of yourself or your family members. _________________ (PLEASE INITIAL)
14.  NOTICE OF DEFECTS OR MALFUNCTION:  It is your responsibility to promptly notify Housing Maintenance, 301-599-1418 when the structure or the equipment of any fixture contained therein becomes defective, broken, damaged, or malfunctions in any way. _________________ (PLEASE INITIAL)

15.  RESIDENT CONDUCT:  Residents and other persons on the premises are required to conduct themselves in a manner that will not disturb your neighbors. _________________ (PLEASE INITIAL)  

16.  PARKING:  To keep base policies to a minimum, there is not an official parking policy.  We rely on our residents to be considerate of their neighbors.  In an effort to help alleviate some parking problems, streets with the most critical parking shortages have been identified and curbplates installed corresponding to each individual house address.  Residents with more than one vehicle are required to park in designated overflow parking areas.  Visitor parking spaces should not be used for permanent parking by residents.  Residents should not park in marked parking spaces that have been identified for another resident.  If the parking stall is unmarked but is directly in front of a residence, it is not considered open parking. _________________ (PLEASE INITIAL)

17.  HEALTH AND SAFETY:  You should comply with all health and safety regulations imposed by the Commander. _________________ (PLEASE INITIAL)

18.  SYSTEM OVERLOADS:  You should not install or use any equipment that will overload any gas, water, heating, electrical, sewage, drainage or air conditioning systems of the assigned quarters. _________________ (PLEASE INITIAL)

19.  SMOKE DETECTORS AND CO DETECTORS:  You are responsible for checking the smoke detectors monthly and keeping them in proper working condition.  Report any malfunctions to Housing Maintenance, 301-599-1418.  Carbon Monoxide Detectors are in all units on base.    If you are concerned or feel there may be a presence of carbon monoxide in your unit, you can call Washington Gas Company at 1-800-752-7520. _________________ (PLEASE INITIAL)

20.  INSURANCE:  Because of potential liability claims for damages or loss to the assigned military family housing units, you may wish to obtain a comprehensive insurance policy which provides protection of your personal property and the unit to which you are assigned.  Refer to Housing Brochure for complete details. _________________ (PLEASE INITIAL)

21.  REDECORATING AND ALTERATIONS: Minor redecorating and alterations to the unit such as, wall-border, stenciling, painting of interior walls, and flower gardens are permitted.  You must obtain written permission before performing self-help projects (e.g., ceiling fans, fencing, etc.) and must not make any alterations, additions, or improvements without first obtaining written authorization.  Such alterations could, at the discretion of the Housing Manager, remain with the property or be removed by you.  When removing such alterations, the house and premises must be returned to their original condition at your expense. _________________ (PLEASE INITIAL)

22.  PERIOD OF ABSENCE: You must notify the Housing Office when extended absences (30 or more days) from the quarters are anticipated. _________________ (PLEASE INITIAL)

23.  ACCESS TO PROPERTY BY THE HOUSING MANAGER AND/OR DULY DESIGNATED REPRESENTATIVES:  When warranted by circumstances or reasonable cause, the Installation Commander or a duly designated representative may enter the premises to conduct a visual inspection. _________________ (PLEASE INITIAL)

24.  NEGLECT AND COST: If at any time during the term of your occupancy, the Air Force is required to make repairs to the property, or its equipment for damages caused by abuse or negligence, you understand that the repairs must be made at your expense.  As appropriate, you are afforded the option to complete the necessary repairs either by outside contractor or on your own. _________________ (PLEASE INITIAL)

25.  LOCKOUTS:  An emergency key is maintained for your unit in the Housing Office, Monday-Friday, 0830-1500 and during non-duty hours at the base Fire Prevention Division, Bldg. 1287, 301-981-4985.  Replacement of lost keys is an occupant responsibility. _________________ (PLEASE INITIAL)

26.  WATERBEDS

IMPORTANT CHANGE: The Engineering Flight has determined that waterbeds are not authorized in any military family housing.  Exceptions must be processed with a cogent reason and the occupant accepting full liability for any damages caused, in addition to obtaining waterbed insurance. _________________ (PLEASE INITIAL)

27.  GIVING NOTICE OF INTENT TO VACATE: When you receive PCS reassignment orders to another installation, you must terminate occupancy of family housing prior to your date of departure.  You must have 12 months retainability and the installation’s vacancy rate is two percent or less before approval is given for voluntarily terminating quarters.  We require a minimum of 40 days notice of your intent to vacate your assigned government quarters (short notice PCS excepted).  At the time you notify us, (with a copy of your orders) we will schedule your pre-final and final inspections. _________________ (PLEASE INITIAL)

NOTE:  For your personal safety and information, all Military Family Housing units have undergone a survey for both Radon and Lead Based Paint.  Both were considered by the environmental professionals to be below the level of concern.  The environmental flight of Civil Engineering can provide additional information on the testing that has been accomplished.  Almost all of the lead-based paint has been removed during major renovation.  For those units that have not had major repairs, Lead Base Paint only becomes a problem when it flakes, becomes dust, is sanded, scraped, hammered or otherwise disturbed to the degree that particles become airborne.  If you observe these conditions, you should contact the Housing Maintenance contractor.  After your move in, should you have any questions concerning LBP or Radon, feel free to call Civil Engineering Environmental Flight at 301-599-6382.

_________________ (PLEASE INITIAL)

I HAVE READ AND UNDERSTAND ALL OF THE CONDITIONS CONTAINED HEREIN.  I WILL LEAVE IN THE QUARTERS ALL ITEMS ISSUED AT THE TIME OF SIGN-IN TO INCLUDE INFORMATIONAL HANDOUTS ON CO DETECTORS AND THE HOUSING BROCHURE WITH ADDITIONAL HANDOUTS AS WELL AS THE ANDREWS “TOOL KIT”.  

_______________________________________________________________________

SPONSOR                              DATE                        HOUSING COUNSELOR   DATE

PRE-TERMINATION: __________________FINAL TERMINATION: __________________

MILITARY FAMILY HOUSING CLEANING STANDARDS

ANDREWS AIR FORCE BASE

1.  GUIDELINES:   The vacating occupant is responsible for damages beyond those expected from fair wear and tear and for ensuring quarters meet established cleaning standards.  These standards are similar to those expected in private sector rental properties.  As landlord, the Air Force is responsible for performing maintenance and repairs on the quarters to ensure that the unit is ready for incoming tenants.

2. RESPONSIBILITIES:  
a.  Occupant:  An occupant vacating MFH must repair/pay for any damages beyond normal wear and tear and must ensure that the unit meets required cleanliness standards.  Consideration will be given for scheduled maintenance and repair to avoid any unnecessary cleaning by the member.  The occupant may employ a proxy with a Power of Attorney to stand in during the final inspection.  

b. Occupant Cleaning Methods:  Occupants may use any method to clean quarters as long as established cleaning responsibilities are met during the final inspection.

c. Self-cleaning:  Upon receiving the occupant’s notice of intent to vacate, the housing flight counselor will schedule the pre-termination inspection date and the final termination date.  At the time of the pre-termination inspection, the housing inspector will determine which cleaning responsibilities will be assigned to the occupant and which will be assigned to the government.  Each occupant will be given a list identifying those items, which are their responsibility.  The housing inspector will terminate housing assignment once all cleaning requirements have been met and any property accounts have been settled.  At that time, AF Form 594, Authorization to Start/Stop/Change Basic Allowance for Quarters (BAH), will be signed.  The following listing provides identification of the cleaning requirements generally necessary to terminate Military Family Housing occupancy.

(1) Stove/Range and Hood:  Remove burned/crusted-on food and grease from accessible surfaces, drip pans, broiler pan, racks, inside of the oven, exhaust fan, and range hood.  DO NOT DISASSEMBLE THE STOVE.

(2) Refrigerator:  Defrost and wipe down, (inside and outside) to remove grease and food particles.  Accordion folds must be free of food particles and other debris.  Leave refrigerator on the lowest setting with door closed.

(3) Dishwasher:  Remove food particles, soap residue, and grease on both interior and exterior surfaces.  DO NOT DISASSEMBLE THE DISHWASHER.

(4) Garbage Disposal:  Remove residue.

(5) Cabinets, walls, and other interior wood trim:  Clean and remove grease.

(6) Sinks:  Remove food particles, grease, soap residue, and any removable stains.

(7) Lavatories, commodes, showers, bathtubs, glass enclosures, and medicine cabinets:  Use a non-abrasive cleaner to remove soap residue and mildew.  Walls will be clean and free of removable stains.  Damp mop floors.

(8) Walls, Ceilings, Woodwork and Doors:  Clean only those walls that are accessible.  Spot clean to remove food, pencil marks, crayon marks, removable stains, cobwebs, and excessive visible dirt.  Remove nails and wall hooks.  DO NOT FILL HOLES.

(9) Light fixtures, Venetian Blinds/Shades:  Clean and dust.

(10) Ventilation, Air Vents/Grills:  Wipe down.

(11) Floors and Installed Carpeting:  Sweep, damp mop, and remove excessive wax build-up on floors.  Carpets will be vacuumed and steam cleaned.  If you have pets, you are required to deodorize your carpets.

(12) Fireplace:  Remove ashes and sweep.
(13) Carports, Garages, Storage Rooms, Patios, Porches, and Walks:  Remove dirt, cobwebs, etc from exterior doors, walls, and ceilings.  Remove excessive oil and grease from paved area in garage, carport, or parking space.  Carports will present a neat and clean appearance at all times.
(14) Grounds:  Front, rear, and side lawns will be maintained year round.  In the spring and summer grass will be cut and trimmed.  Flowerbeds will be free of weeds, grass, and debris.  Shrubbery will be cut and trimmed.  Yard areas that have been damaged by pets, garden plots, storage sheds, etc., will be restored.  Remove grass from cracks in the sidewalks, curbs, and gutters.
(15) Garbage Containers:  Put trash in approved receptacles and place at normal pick-up points.  Containers without trash will be clean.
(16) Windows:  Occupants are NOT required to clean windows.
(17) Fences and Sheds:  Fences and sheds must meet established standards and be certified by a housing inspector prior to being left in place.  The inspector will annotate approval to pass the items on to the next occupant on the AF Form 1219, at the pre-termination inspection.  If it is not annotated on the AF 1219, the items will have to be removed by the current owner, prior to departure.
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