HOUSING ASSISTANCE SERVICES QUESTIONNAIRE
Please rate the following items by circling a number (5/Outstanding; 4/Excellent; 3/Good; 2/Poor; 1/Unsatisfactory) or N/A if not applicable.  Your input will be used by base agencies to identify gaps and improve relocation services available.

Information can be e-mailed to fsc@andrews.af.mil or mailed/dropped off at Family Support Center, 89 MSS/DPF, 1191 Menoher Dr, Andrews AFB, MD  20772, attention Peggy Haldeman, (301) 981-7087.

	1. Information received by Housing office on;

a. Notification processes (surveys/information, town hall meetings) 

b. Off-base referral services
	5     4     3     2     1     N/A

5     4     3     2     1     N/A

	2.  Availability of adequate off-base housing to rent or buy 
	5     4     3     2     1     N/A

	3.  Commander/supervisor support for meeting relocation appointments
	5     4     3     2     1     N/A

	4.  Family Support Center information received on;
a. Relocation Assistance (workshops, information &/or counseling)

b. Budget/Personal Financial Planning
	5     4     3     2     1     N/A

5     4     3     2     1     N/A

	5.  Information received on Schools
	5     4     3     2     1     N/A

	6.  Information received on Personal and Family Safety
	5     4     3     2     1     N/A

	7.  Information received from Legal
	5     4     3     2     1     N/A

	8.  Information received from Traffic Management Household Goods office
	5     4     3     2     1     N/A

	9.  Information/services received from Finance office
	5     4     3     2     1     N/A

	10.  Information received about on and off-base Child Care options 
	5     4     3     2     1     N/A

	11.  Information on dealing with stress and/or helping children cope
	5     4     3     2     1     N/A

	12.  Overall quality of relocation services on Andrews AFB
	5     4     3     2     1     N/A

	13. Please complete the following questions;

a. Did you decide to buy or rent?  ___________________________________________________________

b. Number of weeks it took to find off-base housing?  ___________________________________________

c. Did you attend Home Buying or Renting classes?  ____________________________________________

d. Best method to find off-base housing (housing office, realtor, Internet, property management, newspapers, word-of-mouth and/or other (please specify));  _____________________________________

	14.  Comments, suggestions, ideas:
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

	15.  Contact Information (optional): Name, rank, branch of service, e-mail and/or work/home phone number. ____________________________________________________________________________

____________________________________________________________________________________________


